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English
ATTENTION: If you speak another language, language

assistance services, free of charge, are available to you.
Call 1-888-742-7900 (TTY: 711).

BHUMAHWE: BcnomorartenbHble cpenctea u
yCcrnyru, Bkroyas, noMMMo Npoyero,
KpynHoopMaTHbIe AOKYMEHTbI U
anbTepHaTUBHbLIE popMaThbl, NPEOOCTaBMAKTCS
becnnaTtHo no 3anpocy. [13BoHUTe 1-888-742-
7900 (TTY: 711).

Espaiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame
1-888-742-7900 (TTY: 711).

Tiéng Viét (Viethamese)

CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hé tro
ngdn ng mién phi danh cho ban. Goi s 1-888-742-7900
(TTY: 711) .

Tagalog (Tagalog/Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-742-7900 (TTY: 711).
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ot 0] (Korean)
FO|. ot 0| E AFESIA|= B

% gLk
A

, 0] X| & MH[AF
-888-742-7900 (TTY: 711)

~ -0

B h3Z(Chinese)
FE R RRRE S e D e EE S E SRR
% o 5E8EE 1-888-742-7900 (TTY: 711) -

Switpbu (Armenian)

NFCUNYNFGE3NFL' Greb fununud Gp hwjbptu, www &tg
wudbwp Ywpnn GU lnpwdwnndt) (Ggwywl
wowygnrpjwl dSwnwjnipejntbutp: 2wugqwhwntp 1-888-
742-7900 (TTY (hGnwuwnhw)® 711):

Pycckum (Russian)

BHUAMAHWE: Ecnu Bbl roBOpuUTE Ha PYCCKOM A3bIKE, TO
BaM OOCTYNHbI 6ecnnaTHble ycnyru nepeeoaa. 3BOHUTE
1-888-742-7900 (TeneTtann: 711).

)@ (Farsi)

) B S semr (L) OOt S o SR a4 R s
2,85 e 1-888-742-7900 (TTY: 711) L .23l e aal_jiled
H A EE (Japanese)
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EIEFIE HAEZEINDIGE. BHOSEXEZ A
L= Ed, 1-888-742-7900 (TTY: 711) £T. &
ERICTTERCIEESLY,

Hmoob (Hmonq)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab
txog lus, muaj kev pab dawb rau koj. Hu rau 1-888-742-
7900 (TTY: 711) .

YAt (Punjabi)

fots oG 7 3l Uardt 8=< 9, 3F gy feg AgfegT Aa
313 B HE3 GUBTU J| 1-888-742-7900 (TTY: 711) 3
CRIEG]

du 2l (Arabic)
S A g5 A galll saelisall Ciladd 6 Al SO Chaats ¢S 13 +iks gala

(711) 5 anall Cila 26 ) 1-888-742-7900 43 Josil lanall

f&dt (Hindi)

& < g 39 fec aied g ol 3Mdoh o7 o | HIST

gw@amm%’l 1-888-742-7900 (TTY: 711) W Hid
|

A g (Thai)
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EHITE
FAMNANNEN MuAMANNNSA [FUSNISTIBwmEonen s e
Tns 1-888-742-7900 (TTY: 711) .

121 (Cambodian) R )

[UtHE: 17 160 OSTEFRSUNW Manis
INNNSWUHSSHAMU INWESHS0 08
AHIGENSHIN 0 011 H10 S/™Y T § 15 1-888-742-7900
(TTY: 711) ¢

WIF1990 (Lao)

YU0gau: 109 UIIVCSIWITI 290,
NIVOINIVROCHDOIWITI,

Y00cI e, covdvanlvman. tns 1-888-742-7900 (TTY:
711) .
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OBLWAA NHOOPMALINA

Cnyx0bI cnaceus

Cnyx6bl cnaceHns AOCTYMNHbI 24 Yyaca B CyTKM U 7 OHew B Hegento. Ecnn Bam kaxeTcs,
4yTO Yy Bac ypesBblyaiHaa cuTyaums, cBA3aHHasi Co 340pOBbEM - 3BOHUTE 911 nnu
obpaTnTech 3a NOMOLLbLIO K Brivkanwemy oTAeneHUo CKOPOW MOMOLLN.

3KCTpeHHbIe CJ'Iy>K6bI - 9TO yCnyru, npegocrasndemMble npun HenpensnaeHHbIX
3aboneBaHusiX, BKNoYas OKCTPEHHOE NncnxmaTpmny4eckoe CoCTtodHue.

HeoTnoxHoe MeanunHcKoe COCTOsIHME BO3HMKAET, koraa y Bac ecTb cMMnTOMbI, KOTOPbIE
BbI3bIBAOT CUNbHYI0 60Mb UK cepbe3dHoe 3aboneBaHne NMbo TpaBmy, KOTOpbIE, 3a
MHEeHueM HenpodeccmoHana (OCMOTPUTENBHOIO U BHUMATENBHOIO Yenoseka 6e3
MeanuMHCKOro obpasoBaHus), 6e3 Hagnexawero MegMUMHCKOro BMeLlaTensCcTea, MoryT
NPUBECTU K:

e HaHeceHuto cepbe3Horo Bpena Bawemy 340poBbio

e K yrpose Bawwemy 300poBbto unv 340poBbto Bawero 6yayuwero pebeHka, ecnv Beol

GepemMeHHbI
e HaHeceHuto cepbesHoro Bpeaa pabote Balero tena
e HaHeceHuto cepbe3HOro noBpexaeHnsa ntobomy opraHy nnm 4yactm Tena.

Bbl nmeeTe npaso obpaTntbea B nMobyto 6orbHULY B Criydae KpanHen HeobxoamMmocTu.
OKCTpeHHbIe CnyXbbl HUKorga He TpebyoT aBTOpM3aLUN.

MNepeno3npoBka

Ecnu Bbl unn k10-10 13 Balumx 3HakoMbIX NOCTpagan ot nepeo3npoBKK, no3soHnTe 911
Kak MOXXHO CKopee.

HanokcoH - 310 npenapaT, KOTOPbIN MOXET HEMeASIEHHO NPOTMBOAENCTBOBATL adpdrekTam
nepenosnpoBKU onnomnaos/repomHa. Bl 4OMKHBI N03ab0TUTBECS O 340POBbLE
noctpagasLlUero n HemeaneHHo No3BoHUTbL 911. MHorMe CoTpyAHUKN CKOPOM MOMOLLN
HoCcAT HanokcoH ¢ cobon, 1 OH Takke JOCTYNEH B HEKOTOPLIX anTekax 6e3 peuenTa.
O6paTuTtech k cBOEMY Bpayy 3a JONOSTHUTENBHOW MHOpMaLEN.

C KemM cBsi3aTbCAl, €CNIM Y MEeHS1 BO3HUKAKT MbICNN O camoybuncree?
Ecnu Bbl unn k10-10 13 Balumx 3HaKOMbIX HAXOOUTCS B KPU3UCHOW CUTYyaLUK, NO3BOHUTE B

cnyx6y noaaepkkn HaceneHus Nno Bonpocam npeaoTepaLleHns camoyBuiicTs no
TenedoHy 1-800-273-TALK (8255).

XKutenu okpyra Jloc-AHmxernec, HaxoadaLWmMecs B KPU3UCHOW CUTyaUuu U HyxXaaroLlmnecs B
NOMOLLM, OS5 NOMyYEHUa JOCTyNna K MECTHBIM NMporpaMmmMam OXpaHbl MCUXMYECKOTro
30pOBbS, MOTYT MO3BOHUTL NO CneayrwnM TenedoHam:
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Fopsiyas nuHMA cnyxbbl coumnanbLHOro
obecne4yeHus okpyra Jloc-AHgxenec
http://www.211la.org

HabupanTte «211»

KpyrnocyTtoyHas s3blkoBas nogaepkka obecneveHa
JenaptamMeHT ncuxuyeckoro 3aopoBbA okpyra Jloc-
AHpXxenec

dmbh.lacounty.govhttp://
800-854-7771
KpyrnocyTtoyHas si3bikoBas nogaepkka obecneyeHa

Ounan Xupuw - Fl'opsiyaa nuHMA No npeaoTBpaLleHuio
camoybuincrtse

http://www.didihirsch.org

877-7-CRISIS vnn 877-727-4747

MoapocTkoBas NUHUA
www.teenlineonline.org
800-TLC-TEEN (852-8336)

KanucopHuinckaa monogexHasa KpUsancHasa NUHUA
www.youthcrisisline.org

1-800-843-5200

KpyrnocyTtouHas si3blkoBas nogaepkka obecneveHa

MpoekT ana conpar
www.thesoldiersproject.org
877-576-5343

MpoekT TpeBoOpa
http://www.thetrevorproject.org
866-4- U-TREVOR (866-488-7386)

LleHTpbl KOHCYNbTUPOBaHUA U NIeYEeHUsA B
A3narcko-TuxookeaHCKOM pernoHe
http://www.apctc.org

213-252-2100 s3bikoBas nogaepkka obecneyeHa

LleHTp reeB u necousiHok Jloc-AHgxeneca
http://www.lagaycenter.org
323-993-7400

Substance Use Treatment Services
PATIENT HANDBOOK - Version 3.0

- COUNTY C:F Los ANGELES
Public Health
Last Updated: June 2019
Page 11 of 47



http://www.211la.org/
http://dmh.lacounty.gov/
http://www.didihirsch.org/
http://www.teenlineonline.org/
http://www.youthcrisisline.org/
http://www.thesoldiersproject.org/
http://www.thetrevorproject.org/
http://www.apctc.org/
http://www.lagaycenter.org/

I'queMy Ba>XXHO Npo4YnTaTtb 3TO pyKOBO,EI,CTBO?

[o6po noxanoBaTb B CUCTEMY NEYEHNSA HApKO3aBUCMMOCTM okpyra Jloc-Angxenec. B
3TOM JOKYMEHTE onncaHa cuctema opraHM3oBaHHOW JOCTaBku nekapcTs Nporpammon
mMeaunumHckon nomowm KanugopHumn Medi-Cal (pyc. Meaun-Kan) (DMC-ODS). Drug Medi-
Cal (DMC) - aT0 BMA MEOULIMHCKOW CTPaxXOBKW, KOTOpasi onfiayMBaeT fieyeHmne
pacCTPONCTB, CBA3aHHbIX C YNOTpebrneHneM NCUXoaKkTUBHbIX BELLLECTB (Takke
Ha3blBaeMblX HApPKOMaHMEN N ankorosiuamoM), Ans COOTBETCTBYHOLLMX KPUTEPUAM
YYaCTHMKOB.

LWraT KanngopHua 3aknioyaeT 4OroBop € AenapTameHToM o6LeCcTBEHHOro 340p0Bbs
Substance Abuse Prevention and Control (SAPC) okpyra Jloc-AHgxenec ans
npenocTaBneHns ycryr no fievyeHuto Ana uMetoLwmnx npaso Ha nerotel. B okpyre Jloc-
AHDKenec MeauUMHCKUIA NaH nevYeHns HapkoMmaHum HasbiBaeTcs «Cuctema
npeo6paszoBaHuA A0 yNy4lEeHHOro BOCCTaHOBNEHUs U ne4vyeHus» unm START-ODS.
Ycnyru nporpammbl START ODS npegocTaBnsoTCa CeTbo NpoBanaepoB, KOTopble
3aKkroymnn cornaileHne ¢ okpyrom Jloc-AHgxenec o npegocTaBneHnn nevyeHus ot
pacCTpPONCTB, CBA3AHHbLIX C HAPKOMaHWEMN.

B pykoBoacTtse onga naumeHToB Mbl Byaem cebinatbes Ha «lnaH okpyra» unm «START-
ODS». 370 KOMNaHuu, NpeaocTaBnAloLWmMe YCryrn no IeYEHNI0 HapKoOMaHuu,
asnsowmecsa becnnaTHbIMK 418 AU, UMELWNX NPaBo Ha yvyacTue unm
3aperncTpupoBaHHbIX B Medi-Cal unm My Health LA (pyc. Moe 3goposbe J1A), nn6o gns
Tex, KoTopble ObINM HanpaBneHbl Ha onpeaeneHHble NporpaMmmbl, (PUHaAHCUpyeMble
CUCTEMOW YrOfTIOBHOIO NI IOBEHArNbHOMo NpaBoCyaus.

B aTom pykoBoacTBe 06bsicHATCS Balum nbrotbl 1 cnocobbl ux nonyyeHus. Takke 3gechb
HaxoaaTcs OTBeTbl HA MHOMMe Balum Bonpockl.

Bbl y3HaeTe:
e Kak nony4ntb ycnyru no neyeHnto HapkomaHum Yyepes START-ODS

e Kkakum nerotam y Bac ectb goctyn
e Yo penatb, ecnu y Bac ecTtb Bonpoc unm npobnema
e Bawwu npaBa 1 0643aHHOCTM Kak y4acTHUka START-ODS

Ecnu Bbl He npounTaeTe 3TO pyKOBOACTBO cenyac, Bam crnenyet coxpaHuTb ero, YToObl
Bbl MOrnu npountaTh €ro nosxe.

Mcnonb3yinTe 3TO pyKOBOACTBO Kak JOMOMHEHNE K pyKOBOACTBY y4aCTHUKA, KOTOpoe Bl
nonyymnu npu pernctpauum B Medi-Cal. Medi-Cal BkntovaeT nnmbo nnaH ynpasnisemMoro
mMeauumHckoro yxoga Medi-Cal, nmbo craHgapTHyto nporpammy Medi-Cal «[nata 3a
obcnyxunsaHuey.
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BaxHaa nHdopmaums o «My Health LA»

Okpyr Jloc-AHpxenec npegocTtaBnseT 6ecnnaTHyo 9KCTPEHHY MEAULMHCKY NOMOLLb
He3acTpaxoBaHHbIM N TEM, Y KOFO HET CTPaxOBKW, HE3aBUCUMO OT UMMUIPaLMOHHOIO
cTatyca, B pamkax nnaHa My Health LA. lNporpamma My Health LA gocTtynHa aons
Xutenen okpyra Jloc-Angxernec B Bo3pacte 19 net u crapLue, KOTOpble COOTBETCTBYHOT
KpUTEPUSIM MONyYeHUst 4OXOAa U He UMEIOT MeAMLMHCKOW CTPaxOBKU UM BO3MOXHOCTM
eé nony4nTb. YCryru BKoYaT B cebs: 3KCTPEHHYIO MeQULIMHCKYIO MOMOLLb,
MeOULUHCKME OCMOTPbI, MHAOPMALMIO U KOHCYNbTaLuK, cneunanmampoBaHHyo NOMOLLb B
KNUHUKax genaptaMmeHTa 3gpasooxpaHeHus (O3) okpyra Jloc-AHgxenec, HEOTNOXHYIO
nomMoLb B 6bonbHuuax [13, peuenTypHble riekapcTsa, nabopaTopHble yCnyrn U aHanuasl.

Ecnu Bbl siBnsieTecb NOMHONPaBHbLIM UK 3aperncTpMpoBaHHbIM Y4aCTHUKOM MporpamMmbl
My Health LA, Bbl MOXeTe nonyuntb 6ecnnaTHyto yCnyry rie4eHns oT Hapko3aBUCHUMOCTMH,
OMMCaHHy0 B JaHHOM PYKOBOACTBE.

YUTtobbl y3HaTb, MeeTe nn Bbl npaBo Ha yyacTtue B nporpamme My Health LA, nocetute
Beb-cTpaHuuy [13 «My Health LA», nepenas no ccoifnike HUXe:
https://dhs.lacounty.gov/wps/portal/dhs/coverageoptions/myhealthla.

Kak yyacTtHuk nnaHa START-ODS, SAPC oTBevaert 3a:

. Onpepenexve Toro, umeeTe nv Bl npaBo Ha nonyyeHue ycnyr START-ODS B
OKpyre Unun ceTu npoBangepos.

o KoopauHunpoBaHue Bawlero neyeHus.

o MpepoctaBneHne GecnnaTHOro TenedoOHHOro HoMepa, KOTopbIN JOCTYNeH 24
yaca B CyTKW U 7 oHeN B Hedento, u rae Bol MoxeTe y3HaTb O TOM, KakK MNOy4nTb
ycnyrn u3 NnaHa okpyra. Bbl Takke MoxeTe cBA3aTbCs ¢ [TnaHoM okpyra no
3TOMY HOMEpY, YTOObI 3aNPOCUTb AOCTYNHOCTb BHEYPOUHOIO JIEYEHMSI.

o Hanuune goctaTtouHOro KonnmyecTea NOCTaBLLMKOB YCIyr, YTOObl ybeantbcs,
47O Bbl MOXETE Nony4nTb YCryrn fie4eHns HapkoMaHuK, NoKpbIBaeMble
lMnaHom okpyra, ecnn Bbl B HUX Hy>XOaeTechb.

J NHdopmupoBaHune n koHcynbTUpoBaHue Bac 06 ycnyrax, goctynHbix B [NnaHe
Bawero okpyra.

o MpepocTtaBneHue ycnyr Ha Bawwem s3bike nnm nepesogunka (npm
HeobxoaumMocTun) BecnnaTHO 1 MHpopmupoBaHme Bac o Hanu4Mm gaHHbIX
onumn.

. MpepocTtaBneHne Bam nncbMeHHOM MHOpMaLMn O AOCTYMHbIX YCnyrax Ha

APYruX si3blkax unu cpopmartax. OTo BkNoYaeT B cebst 4OCTYN K CNPaBOYHUKY
ANs NauMeHTOB Ha ApYruX A3blkax U UCMOMb30BaHMe BCNOMOraTenbHbIX
cpeacTB U yCriyr.

(COUNTY cir Los ANGELES
Public Health

Substance Use Treatment Services
PATIENT HANDBOOK - Version 3.0

Last Updated: June 2019
Page 13 of 47



https://dhs.lacounty.gov/wps/portal/dhs/coverageoptions/myhealthla

o MpenocTtaBneHne Bam yBegomneHui o nobbix CyLLECTBEHHbIX U3BMEHEHMUSAX B
nHdopMauumn, ykasaHHON B JaHHOM pYKOBOACTBE, Kak MUHUMYM 3a 30 aHen oo
npegnonaraemon gaTbl BCTYNNEHNSA B CUy M3MeHeHus. IameHeHne byaet
CYMTaTbCA 3HAYUTENBbHBIM NPU YBEMNYEHUN NN YMEHBLUEHUN KONIMYECTBa UK
TMna QOCTYMHbIX YCyr, MMG0 Npu yBENUYEHUN NN YMEHbLLEHMM KONMYEeCTBa
NOCTaBLLMKOB YCIyr, NMOO Npu Kaknx-nnbo Apyrmx N3MeHEHUSX, KOTopble MOryT
NOBNUATL Ha NbroThbl, NoNy4YyaeMble Yepes [naH okpyra.

o MpepocTtaBneHne nHgopmMmaumm 0 TOM, YTO Kakom-rimbo NOCTaBLLUMK MO
KOHTpakTy OTKa3blBaeTCs BbINOMHATL UM MHBbIM 0Bpa3om nogaepxmeaTb
Kakyo-rnmbo nokpbIBaeMyto yCnyry m3-3a MoparibHbIX, 3TUMECKUX UMK
PEenUrMo3HbIX BO3paxKeHuin, N nHpopmMmmpoBaHne Bac 06 anbTepHaTMBHbIX
nocTasLlMKaXx, KOTOpble NpeasiaraloT NOKPbIBAEMYHO YCIyry.

. KoHTporb Toro, 4to Bbl MeeTe NOCTOSHHBIN JOCTYN K Bawwemy npeablgyliemy,
y)Xe HeaKTMBHOMY NMOCTaBLUMKY YCIyr B Te4eHne onpeaeneHHoro nepuoaa
BPEMEHW, ECINM CMEHA NOCTaBLLUMKa YCNyr BbI3OBET yxyalleHne Bawero
340pOBbS UMW YBEMNYUT PUCK rocrnMTannaaumm.

Lnsa nonyyeHus dononHumernsHou uHgopmayuu o START ODS Bbl Moxxeme no3eoHUMb
8 cnyx6y no0OepKKuU Mo eorpocam 3710yrnompebrieHus: ncuxoakmusHbIMU 8ewecmeamu
unu SASH o Homepy 1-844-804-7500.

NMOMOLLb YHACHUKY

Mquopmau,vm And y4aCTHUKOB, KOTOPbIM HYXXHbI MaTepuaribl Ha APyrom
A3bIKe

Bce nHdopmaumoHHblie maTepuansl ana 6eHeduunapos, B ToM Yncrne «CnpaBoYHUK
naumeHTa», a Takke opmMbl Xanob 1 anennaunm, 4OCTYMNHbl HA aHTNIMNCKOM, UCMAHCKOM,
apabckoM, apMSIHCKOM, KaMOOKMMCKOM (KXMEPCKOM), KAHTOHCKOM, (bapCu, XMOHT,
KOpEenCcKoM, MaH4apUHCKOM, PYCCKOM, TararbCKOM U BbETHaMCKOM s3blkaX. Bbl MoxeTe
nonyyYnTb A4OCTYN K Matepmnanam, no3soHns START ODS no Homepy 1-888-742-7900 unu
noceTtus cTpanHuuy «lMauneHT n obiecTso» nNo agpecy
http://publichealth.lacounty.gov/sapc/PatientPublic.htm.

UHdopmauma ans y4acTHUKOB, Y KOTOPbIX NPo6neMbl ¢ YTEHMEM

Y4acTHUKN, Y KOTOPbIX NPo6remMbl ¢ YTeHneM, MoryT ceasatbes ¢ START ODS no Homepy
1-888-742-7900 nnun nocetntb cTpaHuly «lMauneHT n obectBo» No agpecy
http://publichealth.lacounty.gov/sapc/PatientPublic.htm , 4yToBbl nonyunTs

AONOSHUTENBHYI0 MHCpOPMaLUMIO O MOMyYEHUN MaTepunanoB B arbTepHaTMBHbIX hopmaTax
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(NMpymMepbl: ayano, KpynHbi WpudT). Bl Takke MoxeTe NonpocuTb CBOETO Jfleyallero
Bpaya nomoyb Bam nony4ntb GecnnaTHyo KOnuo 3TUX Matepuaros.

MH(bOpMaLWIﬂ ANs nonb3oBaTeneu ¢ HapyweHUuAMu criyxa uium peym

Y4YaCTHUKM C HApYLLUEHUSIMU CIlyXa UNn peyvn MoryT obpaTtntbcs K cnyxbe peTpaHcnaumm
KanndopHun, no3BoHUB No HoMepy 711, 4ToObI CBA3aTLCS CO CNYX60N TeXHUYECKOMN
noaaep>Kku no Bonpocam 3noynoTpebneHns NncnxoakTnBHbIMK BellectBamun (SASH) ans
NPOBEPKM N NONyyYeHUs crnpaBoYHbIX yenyr no ten. 1-844-804-7500. NucbMeHHble
3anpochkl Ha 6ecnnaTtHble ycrnyrin nepeBogynka MOXHO OTNPaBUTb NO agpecy
PYHtransformation@ph.lacounty.gov.

MH(bOpMaLWIﬂ AnA y4aCTHUKOB C HapyLleHUAMU 3peHuns

MaumeHTbl ¢ HapyLweHnaMn 3peHnsa MoryT ceasatbess ¢ START ODS, no3BOHMB Mo HOMepY
1-888-742-7900 nnun nocetmB cTpaHuLy «lMauneHT n obLiectBo» no agpecy
http://publichealth.lacounty.gov/sapc/PatientPublic.htm, ana aononHuTenbHOM
MHopmauumn o nonyyeHne maTepmarnos B anbTepHaTUBHbIX hopmaTax (Mpumepsbl: ayamo,
KpYynHbIN WpKndT). Bbl Takke MoxeTe NONPOCUTbL CBOETO Jlevallero Bpada nomoys Bam
nony4YnTb BecnnaTHyt KOMuo 3TUX Matepumanos.

CBunagetTenbLCTBO 0 KOH(bUAEHUMANBLHOCTH

Bbl MOXeTe nony4ntb KON cBUAETENLCTBA O NpaBuax KOHPUAEHUNANbLHOCTUN Y CBOEro
rnevallero Bpaya unu oHnanH, nepenasa no agpecy
http://publichealth.lacounty.gov/sapc/PatientPublic.htm.

C KeM MHe cBA3aTbCS, €Cnun s1 YyBCTBYHO, YTO noaBeprcs
AUCKPUMUHaULUKN?

[AvckpuMmnHauma npotmBo3akoHHa. lNnaH wrata KanugopHus n okpyra CooTBETCTBYIOT
npUMeHNMbIM begeparibHbIM 3aKOHaM O MPaXKAaHCKUX NpaBax U He JonyckatoT
ANCKPUMMHALMKM NO NPU3HAKY pachl, LBeTa KOXW, HaLUMOHANbHOIo NPONCXOXAEHNS,
pPOOOCMNOBHOW, penurum, nona, CEMemHOro NooXeHus, reHaepa, reHaepHom
NMOEHTUYHOCTU, CEKCyarnbHOW OpUeHTaumm, Bo3pacTta unv nisanmaHoctu. MNnaxH Bawero
okpyra:

e [lpepoctaBnset 6ecnnaTtHble nocobus un ycnyrn gnga niogen ¢ orpaHnYeHHbIMN
BO3MOXHOCTSIMMW, Takne Kak:
o KBanuduumpoBaHHble NEPEBOAYMKN A3bIKaA KECTOB
lMucbMeHHas nHgopmaumsa B apyrmx dopmatax (bpannbe, KpynHbivi WpugT, ayauo,
AOCTYMNHbIE 3NEKTPOHHbIE ddopMaThl U apyrve doopmMaThbl)

° npe,D,OCTaBJ'IFIeT BGecnnaTHble A3bIKOBbIE ycnyrm nogAam, OCHOBHbIM A3bIKOM
KOTOpPbIX HE ABIAETCA aHIrTIMNCKNNA, Hanpumep:

o KeanuuuupoBaHHble YCTHbIE NepeBOOUYNKN
o WHdopmaumsa Ha pogHbIX si3blkax
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e Ecnu Bam HyxHbI 9Tn ycnyru, cesxxutecb ¢ START ODS. Ecnun Bbl cuntaete, 4to
wrat Kanndophua nnm START-ODS He cMmornu npefocTaBuTb 3TU YCIYrn Unu
AnckpumuHupoBanu Bac gpyrum obpasom no npusHaky packl, LBeTa KOXu,
HaLUMOHanbHOro NPOUCXOXAEHWS, BO3pacTa, UHBaNMAHOCTM Unu nosna, Bel MmoxeTte
nogaTth »anoby B:

Substance Abuse Prevention and Control

ATTN: Complaints and Investigation

1000 South Fremont Avenue, Building A-9 East, 3" Floor
Alhambra, California 91803

Phone: 1-888-742-7900 (TTY 711)

e-mail: SAPC_compliance@ph.lacounty.gov

Bbl MOXeTe nogath xanoby NnM4HO nnu no noyte, nNMbo No anekTpoHHon noyvte. Ecnun Bam
HYy>XHa nomoLb B nogaye »xanobbl, START ODS gocTtyneH Ansi TOMOoLUu.

Bbl Takke MOXeTe nogath Kanoby O HapyLUeHUN rpaXKaaHCKUX NpasB B 3NIEKTPOHHOM Buae
B MnHUCTEpPCTBO 34paBooOxXpaHeHuns n coumanbHbix cnyx6 CLUA, YnpasneHue no
rpaXxgaHCcKuUM npasam Yepes nopTan oTAaena rpaXxaaHcKkux npas, 4OCTYMNHbIA NO agpecy
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf. Bel MoxeTe nogatb xanoby o
HapyLUeHWM rpaxgaHCKMx npas rno novte unm no tenedoHy no agpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

dopmbl xanob JocTynHbl No agpecy https://www.hhs.gov/ocr/filing-with-ocr/index.html.
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YCNYITU START ODS

Ycnyru, npegoctasnsemsblie NnaHom okpyra, BECIJIATHbI ana nuu, nmerowmx
npaBo Ha yyactue B nporpammax Medi-Cal u My Health LA, nnn nuu, ykasaHHbIX B
onpeaerneHHbIX NporpamMmmMax,
¢pMHaHCUpPYEeMbIX CUCTEMOWN YIrOSIOBHOIO UK IOBEHaNIbHOro NpaBoCyAuA.

Baww nocraBwumk ycnyr He MOXeT npocuTb Bac 06 onnaTe ycnyr, nepeyncrieHHbIX HUXe.
OTO O3Ha4aeT OTCYTCTBME KOMUCCUIA UK 4ENO3NTOB, AoNNaTt U Aonu 3atpart (ecnv 3Toro
He TpebyeT Baw nnaH Medi-Cal B cBa3u ¢ Bawwum goxogom). 3tn 6ecnnaTHble yCnyrm
Takke OOoCTynHbl Bam, aaxe ecnv Bbl He 3aBepLumnm npouecc nogayvv 3asBneHus, Ho
nMmeeTe NpaBo Ha yyacTtue B nporpamme Medi-Cal nnn My Health LA.

Yto Takoe ycnyru START-ODS?

Yenyrin START-ODS - 3To0 MeguUUMHCKWE YyCnyrn Ans nogen, y KoTopbiX eCTb XoTS Obl
O[HO pacCTPONCTBO, CBsA3aHHOE C yrnoTpebrneHnem HapkoTukoB (PYH), kotopoe He
noanexXuT nevyeHnto obbI4YHbIM BpavyoM.

Yenyrn START-ODS Bknto4vatoT B cebsi:

AmOBynaTopHoe neyeHne ang rpynnsl pucka

AmBynaTopHble ycnyru

NHTeHcBHOE ambynaTopHoe neveHve

YacTtuyHaga rocnutanunsauus (HegocTynHo B okpyre Jloc-AHgxenec)
IleyeHne Ha gomy (Npw ycrnoBumu NpeasBapuTeNnbHOro paspeLueHnst okpyra)
YnpasneHune BbINUCKON

OnnongHas Tepanus

MegukaMeHTO3HOe fieyeHne

Ycnyrn no BOCCTaHOBEHWIO

YnpaBneHve genom

Ecnu Bbl xoTnte y3HaTb 6onblie o nwbon ycnyre START-ODS, koTopast MOXeT ObITb
Bam goctynHa, cM. onucaHmsa Huxe:

L AM6ynaTop|-|b|e ycenyrn ansa noaBep>xeHHbIX PUCKY
+ KoHCcynbTaLMOHHbIE yCNyrn 4OCTYNHbI AN MONOAbIX Y4aCTHUKOB (B
Bo3pacTe oT 12 oo 20 neT), KOTOpble OLEHEHbI KaK Hy>KaatoLmnecs B
MEeANLMHCKNX NOTPEOHOCTAX Ans cnyx6 pucka.

"‘— AM6ynaTopr|e ycnyrn ana noaBepiXeHHbIX PUCKY BKITHOYAKOT CKPUHUHT,
OLEHKY, NOBEPXHOCTHbIE BMeLUaTeNbCTBa (TaKVIe KaK rpynnosoe
KOHCYIbTUpOBaHUeE, ntHansunayarnbHoe KOHch'IbTI/IpOBaHI/Ie), BegeHune
crniyyaes, 06yt-|eH|/|e naunMeHToB U nnaHnpoBaHmne nevyeHunA.
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#+ The Mpepenbl obcnyxusaHusa coctasnsatoT He 6onee gecatun (10) yacos Ha
60 oHen nevyeHns, MoXeT NpeaocTaBnNATLCA A0 ABYX (2) anvM3on0B B
TeyeHue KaneHgapHoro roga.

. AmMOynaTopHble Ycnyru

% KOHCYNbTaLMOHHbIE YCIYrv NPefoCTaBMSOTCS y4acTHUKaM 4o 9 (4eBsiTh)
4acoB B HeZerno ANs B3pOCbIX U MeHee 6 (LecTu) YacoB B Heeno Ans
NoAPOCTKOB, ECINN OHW OnpeaeneHbl MeAULMHCKM HEOOXOAMMbBIMU Y
COOTBETCTBYIOT MHAMBUAYANbHBLIM NlaHaM nevYeHus. Ycnyru MoryT
NpeaoCcTaBnATbLCS NNLEH3MPOBAHHLIM MPOMECCUOHANOM UK
3aperncTpmMpoBaHHbIM/CEPTUMULMPOBAHHBIM KOHCYNIbTAHTOM B Nt060W
nogxogasilien o6ctTaHoBKe B COOOLLECTBE.

4+ AMGynaTopHbIe YCIyrn BKIIOYAIOT B ceGsi NPUeM 1 OLIEHKY, NNaH1poBaHe
neYeHunsi, UHAMBUAYanbHY KOHCYNbTaLMIO, FPYNMNOBYH KOHCYNbTaLUMIo,
CceMelHyo Tepanuto, ConyTCTBYOLLME YCNyri, 00yYeHne y4acTHMKOB,
MeanKaMEHTO3HOe NeYeHne, YCnyrn KPU3MCHOro BMeLLaTeNbCTBa, BeAeHue
cryyaeB v NnaHMpoBaHMe BbIMUCKU.

4 OGecneyeHbl NOCTOSHHAs OLEeHKa HEOBXoaNMOCTH NoNy4eHUss MegULMHCKNX
yCnyr B UHTEHCMBHOM amOynaTopHOM NOMOLLM U LLECTUMECSAYHBI 0630p.

. MHTeHCMBHbIe ambynaTopHble ycnyru

% VIHTEHCUBHbIe amMBynaTopHbie YCIyr NpefoCTaBnsSIoTCs Y4acTHUKaM B
TeyeHne Kak MMHUMYM aeBaTn (9) yacos, U He bonee gesaTHaguaTtu (19)
YacoB B HEAENH ANns B3pOCbIX, U HE MeHee wecTu (6) Yacos npu
Makcumyme aeBatHaguatu (19) yacos B Hegeno Ansi NoApPOCTKOB, eCnu
YCTaAHOBMEHO, YTO 9TO HEOOBXOAMMO MO MELMULMHCKUM MOKa3aHNAM U
COOTBETCTBYET MHAMBUAYASNbHOMY NMaHy neyYeHns. Ycnyru MoryT
NpefocTaBNATLCH NULEH3NPOBAHHBLIM NPOdeCcCMoHanomM nnm
cepTUMUMPOBaHHBLIM KOHCYNbTaHTOM B fto6on noaxoasuwen obcTtaHoOBKe B
coobLlecTBe.

% VHTEHCMBHbIE amMBynaTopHbIE YCIyrU BKIIOYAIOT TE KE KOMMOHEHTbI, YTO
ambynaTtopHble ycryrn. OCHOBHbIM OTIIMYNEM SIBNSIETCS YBENUYEHHOE
KONMYeCTBO BPEMEHU 0GCNYXMBaHUS.

4+ START ODS npenocTaBnaAeT pacluMpeHHble NbroThbl, KOTOpPblEe YBENNYMBAIKOT
nnmuTbl 06cnyxueanusa 0o 31 yaca gng UHTEHCMBHOM amMBynaTopHON
nomMoLLM 6epeMEHHbBIM XEHLLMHAM U POANTENAM.

% OGecrneyeHbl NOCTOSHHAS OLEHKa HEOBXOANMOCTY MONYYEHUS! MEANLIMHCKUX
yCryr B UHTEHCUBHOW amBynaTopHOM NOMOLLM U LUECTUMECSYHbIN 0630p

o YacTtuyHasa rocnutanmnsauus (HegocTynHo B okpyre Jloc-AHokenec)
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+ Ycnyrn yactu4Hom rocnutanunsauum npegycmatpusatot 20 nnu 6onee 4yacos
KNWHMYECKM MHTEHCUBHBIX 3aHATUN B HEAENH0, KaK YyKa3aHO B NraHe nevYeHuns
yyacTHuka. [NporpamMmmbl HaCTUYHOW rocnuTanuaawmm, Kak npaBuio, UMeroT
NPSIMON JOCTYN K NCUXMATPUYECKUM, MEANLIMHCKAM U NTabopaTopHbIM
ycrnyram n npegHasHayeHbl AN yAOBNeTBOPEHNS BbIBNEHHbIX
notpebHocTen, Tpebyowmx exxeqHEBHOTO MOHUTOPUHIA NN BEAEHUS, HO
KOoTopble MOryT ObITb peLleHbl Haanexawm obpasom B CTPYKTYPUPOBAHHOM
ambynaTopHon o6CTaHOBKE.

+ Ycnyrn 4acTM4HOM rocnutanunsauum aHanornyHbl crykbam MHTEHCUBHOM
ambynaTtopHon nomoLun. OCHOBHbIE pPasnnymns - yBenmyeHHoe KONM4ecTBo
4acoB N JOMNONHUTENBHbLIN JOCTYN K MEAULUHCKUM YCIyram.

. JleyeHue Ha pomy (nNpu ycrnosuu npegBapuTeNibHOro paspeLleHns oKpyra)

4+ JleyeHune Ha AOMY - 3TO 24-4acoBasi He yuYpexaeHuYeckasi, HeMeanLMHCKas,

KpaTKOCpOYHada nporpaMmma «pasmeLLeHnsi B CeMbsaX», KOTopas
npegocrasnseT peabnnutaumMoHHbIe YCyrn y4acTHUKam ¢ guarHosom PYH,
ecnn OHW onpeaeneHbl Kak Heo6xoauMble C MEOULUHCKON TOYKN 3PEHNSA U B
COOTBETCTBUU C NMHOMBUAYANbHBIM NaHOM feYveHns. Kaxabli ydacTHUK
XMBET B NOMELLEHUN N NONy4YaeT NOAAEPXKKY B CBOUX YCUMNSX NO
BOCCTAHOBEHUIO, MOAOEPXKAHNIO U NPUMEHEHNIO MEXITUYHOCTHBIX U
HEe3aBMCUMBbIX XXM3HEHHbIX HAaBbIKOB M AOCTYN K 06LeCTBEHHbIM CUCTEMaM
nogaepxku. MoctasLmKM yenyr 1 xunblbl paboTaloT COBMECTHO, YTOObI
onpenenuTtb 6apbepbl, yCTaHOBUTb NPUOPUTETHLI U LIeNN, co3faTb NiaHbl
neyveHns n pewntb npobnemel, cBa3aHHble ¢ PYH. Llenu BkntovatoT B cebsi
nogaep>xaHue BosaepXXaHus, NOAroTOBKY K BO3HUKHOBEHMWIO PELMANBOB,
ynyyLweHue MYHOro 340p0BbSA N COUMAnbHOro (PyHKUMOHMPOBAHWUS, a Takke
obecneyeHne NOCTOAHHOIO yxoaa.

% XXunuwHble ycryrv TpebyloT npeaBapuTenbHOro paspelueHus NnaHa
okpyra. Kaxxgoe paspelleHne Ha npegocTaBrneHme yenyr no Mecty
XUTENbCTBA MOXET COCTaBNATb MakcuMmym 90 aHel ans B3pocnbix 1 30
AHer ona monoaexu. PaspelueHns MoryT ObiTb NPOAeHbl MO OLEHKe
NMUEH3NPOBAHHOIO creumanucTa, ecnv 6yaeT CoMTEHO HeOBX0ANMbIM C
MeOVNLNHCKOM TOYKN 3PEHUS.

+ BepeMeHHbIe XeHLUHbI MOTyT NoslydaThb YCIyrn No MecTy XuTenbcTea 4o
nocnegHero AHA Mecsua, B KOTOpoM HactynaeTt 60-1 AeHb Nocne OKOHYaHUs
©epeMeHHOoCTM.

% YyacTHVKam Nporpammbl paHHEro NEPUOANYECKOTO CKPUHWHIA, AUArHOCTUKM
n nedenuns (PMNCOJ) (B Bo3pacTte Ao 21 roga) no MeguLMHCKUM
TpeboBaHuAM bygeT npefocTaBneHO NPaBo Ha MOCTOSAHHOE NPOXMBAHKE.

*— KunuuwHble yCInyru Bkno4arT B cebs npunem n oueHky, nrnaHnposaHue

(COUNTY cir Los ANGELES
Public Health

nevYeHunsi, UHOMBUAYanbHY KOHCYNbTaUMIO, FPYNNOBYH KOHCYNbTaUMIo,
CeMenHyo Tepanuio, ConyTCTBYOLLME YCIyrn, 0ByYeHne y4acTHUKOB,
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MeaVKaMEHTO3HOe NeYeHne, XpaHeHne nekapcTB (B yupexaeHusx byayT
XpaHWUTbLCS BCE NeKkapcTBa, NPMHUMaeMble pe3naeHTamu, a COTPYAHUKM
yYpeXaeHNst MoryT NOMOYb C CaMOCTOSITENIbHBIM NPUMEHEHNEM fekapcTBa
XUnbLamm), ycrnyrm no KpU3aMcHoOMy BMeLLaTenbCTBY, TPAHCNOPTUPOBKA
(npepocTaBneHne Unu opraHMsaumsi TPaHCNOPTUPOBKK A0 U C MecTa
MeOMLMHCKN HEOBXOAMMOrO fleYeHunst) 1 NaHMpoBaHNE BbIMUCKU.

. Nomoub B 60pbbe ¢ aGCTUHEHTHBLIM CUHAPOMOM (FTOMKOM)

* Ycnyru no 6opbbe ¢ abCTUHEHTHBIM CUHAPOMOM (FTOMKOW)
npefocTaBnATCA, Koraa OHW onpefeneHbl Kak Heobxoanmble ¢
MeOULUHCKOM TOYKU 3PEHUS 1 B COOTBETCTBUM C MHAMBUAYASbHLIM NIaHOM
KnueHTa. Kaxgbin y4acTHUK, NosyvatroLmin yeryry NpoXXmnBaHus, AoSHKeH
NpoXuBaTb Ha O6bEKTE U NPOXOAUTb KOHTPOSb B NpoLuecce AeTOKCUKaLuu. .
Heobxoaumble N0 MeAMLUMHCKMM NOKa3aHUAM abunmTaumMoHHbIE K
peabunuTaunoHHbIe yCryrM NpeaoCcTaBnaTCs B COOTBETCTBUN C
MHOUBMAYaNbHbIM NSIAHOM KIMEHTA, HAa3HAYEHHbIM JTMLEH3MPOBAHHbLIM
Bpayom nnu bapmMaueBTOM, a Takke JOIMKHbI OblTb 0406peHnMn n
aBTOPU3MpPOBaHbIMKU corracHo TpeboBaHuaM wTaTta KanudopHus.

% Ycnyrm no 6opb6e ¢ aGCTUHEHTHBIM CUHAPOMOM BKIHOYAIOT NPUIAOM 1
oLieHKy, HabnoaeHne (4N OLeHKM COCTOSIHUSI 300POBbS U peakumn Ha
nto6oe Ha3Ha4YeHHoe NeKapcTBO), YCryrv No NeYeHunto 1 NnaHMpoBaHme
BbIMUCKW.

+ Ycnyru no 6opbbe ¢ abCTUHEHTHBIM CUHOAPOMOM MOTYT NPeaoCTaBNATLCA
B6ecnpepbiBHO 00 14 AHEN, B 3aBUCMMOCTU OT MEANLNHCKOM
HeobX0aMMOCTU, OLLleHEHOWN NNLEH3NPOBAaHHbLIM NPAKTUKYIOLLUM
npodeccnoHanom.

o Mporpamma onuongHom Tepanmmu

+ Opioid (Ycnyrn nporpammbl ONMONAHOM (HAPKOTMYECKOW) Tepanum
(MOT/MHT) npegocTaBnalTCSA B NIMLEH3UPOBaHHbIX yupexaeHusx MHT.
Heobxoaumble N0 MeAMLUMHCKMM NOKa3aHUAM YCnyrn npegocTaBnsaoTCcs B
COOTBETCTBUMN C NMHOUBUAYANBHBIM NAAHOM KIIMEHTa, KOTOPbIN
onpegenseTcs NMUeH3MpPOoBaHHbLIM BpayYoM unv papmMaueBToM 1
yTBEPXKOAEeTCs, a TakkKe paspellaeTcs B COOTBETCTBUM C TpeboBaHNSAMU
wrata Kanndgophusa. MOT/MHT ob6sa3aHbl npeanaratbe U Ha3HavyaTb
y4yacTHMKaM nekapcTsa, BKMoYeHHble B oopmynap START-ODS, skntovad
MeTagoH, OynpeHopdUH, HANOKCOH 1 ancynbdupam.

e YYacTHUK OOSDKEH NONYYnTb Kak MUHUMYM 50 MUHYT ceaHcoB
KOHCYNbTUPOBAHUA C TepaneBTOM UI KOHCYNbTaHTOM, 1 Ao 200 MUHYT B
KaneHgapHbI Mecsl, TeM HE MeHee, A0MNOSTHUTENbHbIE YCIyrn MOryT
npeaocTaBnNATLCH B 3aBUCUMOCTU OT MEANLNHCKON HEOBXOAMMOCTH.
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% YUyacTHWK AOMKEH NoSly4nTb Kak MUHUMYM 50 MUHYT ceaHCcoB
KOHCYNbTUPOBAHUA C TepaneBTOM UIM KOHCYIbTaHTOM, U 4o 200 MUHYT B
KaneHgapHbl Mecsil, TeM He MeHee, LOMNOSTHUTESbHbIE YCIyrn MOryT
npeaocTaBnNATLCH B 3aBUCUMOCTU OT MEANLMHCKON HEOBXO4MMOCTH.

o MeaukameHTo3Hoe ne4veHus (M)

* Ycnyrn meavkaMeHTo3Horo redenns (MJ1) gocTtynHel 3a npegenamu
KnuHuku NOT. MJT - 370 ncnonb3oBaHMe peLenTypPHbIX NIeKapcTB B
coYeTaHUN C KOHCYNbTUPOBAHWEM W NOBEAEHYECKON Tepanven ans
obecnevyeHnsa nHaMBMAyanbHOro noaxoda K nevexHuno PYH.
MNpenocTaBneHne Takoro ypoBHSA 06CNy>XMBaHUA SBNSETCH
HeobA3aTenbHbIM AN y4aCTBYOLLMX OKPYrOB.

+ Ycnyrn MJ1 BkntovaroT 3akas, HasHayYeHue, BBegeHNE U MOHUTOPUHI BCEX
nekapcts gna PYH. B yacTtHocTh, ansa nevyeHns onMongHom u ankorosbHom
3aBMCUMOCTN UMEIKDTCSA XOPOLLIO 3apekomeHaoBaBLwne cebs nekapcrea.
Bpaun n gpyrve nvua, HasHavarowue nekapcrea, MOryT npegnaratb
MeanKaMeHTbl AN y4aCcTHUKOB, Ha KOTOPbIX pacnpocTpaHaeTcs oopMynsp
DMC, Bkntovast 6ynpeHopdmH, HaNoKCOH, Ancynbgupam, BUBUTPOS,
akamnpocat unu noboe opgobperHHoe YEJT (aHrn. FDA) nekapcTtso ans
nevexus PYH.

% MMoCTOSHHAs OLEHKA 1 EXEroaHbIi 0630p npegocTaBnATCA ANs
YAOBNETBOPEHUS NOCTOSAHHON MeOULMHCKOM HY>KAbI.

J Ycnyru BocCTaHOBNEHUA

% YCryr1 BOCCTAHOBMEHWS BaXKHbI 4151 peabunmuTaLmm 1 XopoLLEro
camo4yBcTBusl. CoOOLLECTBO fle4eHUs1 CTAaHOBUTCS TepaneBTUYECKUM
areHToMm, 6narogapsi KOTOPOMY YYaCTHUKM NOMyYatloT NOSIHOMOYMS, U TOTOBb!
ynpaensiTb CBOUM 340pOBbLEM U 3a60TUTLCSA 0 Hem. CrnegoBaTenbHO,
neYyeHne JOMKHO NoaYepKMBaTh LEHTparnbHYy porb y4acTHMKA B
ynpaeneHun ero 340poBLEM, UCMONb30BaTb 3dEKTMBHbIE CTpaTErnn
NOAAEPXKKM cCamMOoynpaBrieHNsi U OpraHn3oBbIBaTb BHYTPEHHUE U
o6LLecTBEHHbIE pecypchl Ans o6ecneyYeHnst NOCTOSAHHON NOAAEPKKM
camoyrpaBrieHns CBOUX y4aCTHMKOB.

% YCryri BOCCTAHOBMEHWS BKIIOYAIOT MHAMBUAYAMbHYIO 1 rPYNNoBYio
KOHCYNbTauMo; MOHUTOPWUHI BOCCTAHOBIEHMS/MOMOLLIb NpU
3r10ynoTpebneHnn NCMxoakTUBHBLIMK BeLLECTBaMU (TPEHMPOBKA Mo
BOCCTaHOBIEHMIO, NPOUNakTuKa peLMANBOB U YCIYrM «PaBHbIN PpaBHOMY»);
ynpasneHve aenamu (cBs3b ¢ o6pasoBaTenbHbIMU, MPOdecCcuoHanbHbIMMU,
ceMenHbIMWN, 0BLLECTBEHHBIMU, KUNULWHBIMUW, TPAHCNOPTHLIMU U APYTUMU
ycriyramu B 3aBUCMMOCTU OT NoTpeBHocTeN).

%— lMocToaHHas oueHka cny>|<6 nogaep>XXkKkn BOCCTaHOBIIEHNA U LLECTUMECSAYHbIN

0630p npegocTtaBnAaArTCA Ond obecrneyvyeHuns Mej:l,I/ILI,I/IHCKOI7I HeO6XO,EI,I/IMOCTI/I
(Coumv OF LOS ANGELES
Public Health
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o YnpaBneHue genom

+ Cnyx6bl ynpaBneHus genamm noMoratT y4aCTHUKY NOMAy4nUTb JOCTYN K
HeobXoaMMbIM MeOULIMHCKNM, 0Bpa3oBaTefibHbIM, COLManbHbIM,
npocmnakTnyecknm, NPogeccmoHanbHbIM, peabunMTaumoHHbIM UK 4pyrum
00LLEeCTBEHHbIM ycriyram. 3TW YCryrn cocpeaoTodeHbl Ha KOOpANHaL MK
nomowm PYH, nHterpauumn Bokpyr nepBUYHOM NOMOLLM, OCOBEHHO Ans
Y4aCTHUKOB C XpoHun4eckum PYH, n Ha B3anmogencremm ¢ cuctemomn
YrofloBHOIo NpPaBoOCyAusi, eCNn 3TO He06X0AMMO.

+ Ycnyrn No BeAeHWO AeN BKAOYAKT B ce65 KOMMNEKCHYHO OLIEHKY U
NnepuoanyecKyto nepeoLeHKy MHAMBMAYaNbHbIX NOTpeBHOCTEN ANs
onpeaeneHns HeobxoaMMOCTU NPOAOIHKEHNSA YCNyr No BeAEHWO en;
nepexoabl Ha 6onee BbiCOKME unn 6onee HM3KME ypoBHU nomoLm PYH;
pa3paboTKy 1 nepnoanyecknin NnepecMoTp KIMEHTCKOro nnaxa,
BKNtoYatoLLEero B ceba ycnyru: KOMMyHUKaLUUs, KOopaMHauus, HanpasneHme
N CONyTCTBYOLLAA AeATENbHOCTb; MOHUTOPUHI AOCTaBKN YCNyr Ans
obecnevyeHnsa oOCTyna y4aCTHUKOB K CEPBUCY N CUCTEME OOCTaBKM YCAyT;
MOHUTOPWHT Nporpecca y4acTHUKA; 3alimTa UHTepeCcoB Yy4aCTHUKOB, CBSA3b C
PU3NYECKMM N NCUXNYECKUM 300POBLEM, TPAHCNOPTUPOBKA N yAEpP)KaAHME B
cnyxb6ax aKCTpeHHOM MeANLMHCKOM MOMOLLN.

4 YnpaBreHue Jenamm JOMKHO COOTBETCTBOBATbL KOH(PUAEHLMANBHOCTM
noboro yyacTtHrKa U He JOMKHO HapyLlaTb ee, Kak 3TO NpeayCMOTPEHO
denepanbHbIM 3aKOHO4ATENBCTBOM M 3aKOHOA4ATENBCTBOM LUTATA
KanudopHus.

% YCnyr1 no BeAeHWo Aen NpefocTaBsioTCs C MakcUMarbHLIM JIMMUTOM
obcnyxumBaHuna B gecatb (10) yacos B mecsu,.

+ BepemeHHble XXeHLMHbI 1 Te, KOTopble BOCNUTLIBAOT pebEéHka, MoryT
nony4artb yCrnyrv no BegeHuio gen Ans CBoMx NpaBOMOYHbIX AeTeN-
WXONBEHLEB C MaKCMMarnbHbIM NpegenomMm obenyxmeaHms B oauH (1) yac B
Mecsu ana geten B sospacte ot 0 go 16 ner.
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CKpuUHMHra, guarHocTvmka v rnedyeHme Ha paHHeun ctagum (CAJIPC)

Ecnn Bbl mnagwe 21 roga, Bel MOXeTe nony4mTb AONONHUTENBbHbLIE HEODXO4MMbIE NO
MEANLMHCKAM NOKa3aHUAM YCIyru B CKPUHUHIA, ANArHOCTUKN N NEYEHMS Ha PaHHEN
ctaguu (COJNPC). Yenyru COJIPC BkntoYatoT CKPUHWHT, 3pEHNE, CTOMATONOIMIO,
crnywaHue n Bce apyrne Heobxoammble C MEOULMHCKOM TOYKM 3peHuns obasaTenbHble 1
AONOJSTHUTENbHbIE YCYrK, NepeYncneHHble B eaepansHom 3akoHe 42 U.S.C. 1396d (a)
ANA NCnpaBneHnsa unu ynydweHns 4eekToB, a Takke PU3NYeCcKNX 1 NCUXmMYECKnX
3aboneBaHnn 1 COCTOSIHUSA, BbISIBNEHHOIo npu ckpuHuHre COJIPC, He3aBMCUMMO OT TOrO,
MOKpbIBAOTCA NN yCnyrn Ans B3pocnbix. TpeboBaHne meguumMHCKON HEO6X0AMMOCTU U
9KOHOMMNYECKON 3(PPEKTUBHOCTU ABMAKOTCH €4UHCTBEHHBIMU OrPaHNYEHUAMMU UMK
UCKMIOYEHNAMU, KOTopble NpuMeHuMsbl K yeriyram COJ1IPC.

[ns 6onee nonHoro onncaHus goctynHbix yenyr CAJIPC 1 nony4YeHns oTBETOB Ha CBOU
BOMPOChHI, MO3BOHUTE B CAYXX0Y NoaaepXkn No Bonpocam 3rnoynotTpebneHns sellectsamm
no TenecdoHy 1-844-804-7500.

KAK NONYYUTb YCNYTU START ODS

Kak a1 mory nonyuntb ycnyrmu START ODS?

Ecnu Bbl cunTtaeTte, yto Bam nnun Bawwmm 3HaKOMbIM HY>KHbl YCAYrX NO fIE4YEHUI0
HapkoMaHuW, Bbl MOXeTe NonyyYnTb 3TU yCnyri, NO3BOHUB No 6ecnnatHomMy TenedoHy
A0Bepu1si NO BOMpocam 3noynoTpebrieHns NCuxoakTUBHbLIMK BELLECTBAMM UK MO HOMEPY
SASH Ha 1-844-804-7500 nnu no agpecy http://sapccis.ph.lacounty.gov/sbat/.

Bbl Takke MoxeTe ObiTb HanpasneHbl B cnyx6bl nedenns PYH gpyrumu cnoco6amu. MNnax
OKpyra OOSKEH NPUHMMaTb HaNpaBieHUs Ha yCryri No nevYeHuto ynotpebneHns BewwecTs
OT Bpayen n gpyrux NoCTaBLLMKOB IKCTPEHHOW MeOULMHCKOM NOMOLLK, KOTOPbIE CYMTAIOT,
4yTto Bam moryT noHagobuTtbca aTu ycnyru, 1 oT Bawero nnaHa mMeguumMHCKOro
obcnyxusanusa Medi-Cal, ecnn Bbl sBnsieTecb y4acTHUKOM. OBbIYHO NOCTaBLUUKY UN
MeauumMHcKoMy nnaHy ynpasnsemoro Medi-Cal Tpebyetca Bawe paspelueHne, nnm
paspelleHune pogutens\onekyHa pebeHka, 4Tobbl caenaTb HanpaBneHue, 3a
UCKMIOYEHNEM ClyYaeB KparHen HeobxognmocTu. [pyrne noan n opraHmsauum MoryT
TaKkKe HanpaBnsTb B OKPYr, BKNOYAs LUKOSbl, OKPYXHble OTAENbl COUManbHOro
obecneyeHnsa nonednTenn, onekyHbl UK YneHbl CEMbU, MPaBOOXPaHUTENbHbLIE OpraHbl.

[MokpbiBaeMble ycryru AOCTYMHbI Yepes ceTb npoBangepoB okpyra Jloc-Anmxkenec. Ecnu
KakoM-NMB0o KOHTPAKTHbIA NOCTaBLUMK BO3paXXaeT NPOTUB NPeLoCTaBNEeHNS UN UHBbIM
obpa3oM noaaepXku kakon-nmbo NokpbIBaeMown ycnyrun, okpyr Jloc-AHgxkenec ycTpouT
npegocTaBneHne aTom ycnyrm apyrum nocrtasimkomM. Okpyr Jloc-Angxenec byget
CBOEBPEMEHHO pearMpoBaTh Ha 3anpochkl N KOOPAUHMPOBATL AENCTBUA B Criyvae, ecnuv
nokpbiBaemas ycriyra HeOCTyMnHa y NocTaBLUuKa U3-3a pernmrmo3HbiX, 3TUYECKUX UMNn
MOparsbHbIX BO3paXXeHWU NPOTUB MOKPbIBAEMOW YCIYTN.
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Ecnv Bam Hy)>XHO CMEHUTb NOCTaBLLMKa Uy NepenTn OT OOQHOW YCIyrn K Apyrown
(Hanpumep, NepenTn OT CTaUMOHAPHOro K aMmBynaToOpHOMY NEeYEHNI0), MeHeaXep Nno
BeAeHMo aen Ha Bawem Tekylem canTe nocTasLuMKa nevyeHnsa byget kKoopanHMpoBaTb
n3MeHeHusa n nomoxeT Bam HanTu nocTasLumKa yCnyr, KOTOpbI OTBeYaeT MobbiM HOBbIM
noTpebHoCTAM 1 npeanoyTeHns. Kak Tonbko HOBbIN NOCTaBLUMK ByaeT HanaeH, MeHeakep no
BeJeHuio gena y Bawero Tekylero nocrtaslwmka oygeT pabotatb C MEHEMKEPOM MO BEOEHUIO
gernay HOBOro nocrasLlinka, YTOObLI MOMOYL Bam yCMNeLwHO BbINONTHNATL nepexoq. Bbl Takke
MOXeTe OCyLLeCTBUTb CaMOCTOSATENbHbIA MOUCK HOBOIO NMOCTaBLUMKA B KaTaliore OHNamnH-
npoBangepos, nepenasa no agpecy http://sapccis.ph.lacounty.gov/sbat/, nnn nossoHme SASH Ha 1-
844-804-7500.

Fae a mory nonyuutb ycnyrm START ODS?

Okpyr Jloc-AHpkenec yyacTByeT B NUIOTHOM Nporpamme wrtata KanngopHusa Drug Medi-
Cal «OpraHusoBaHHas cuctema gocraskm» (DMC ODS). Nockonbky Bbl npoxnBaeTte B
okpyre Jloc-AHpxenec, Bol MmoxeTe nonyynTtb aTK ycnyrmn Yepes nnaH START-ODS.
START ODS npegoctaBngeT NOCTaBLMWKOB YCAYr MO fIe4eHN0 3aBUCMMOCTEN OT
HapKoMaHun, KOTopble oxBaTbiBaemble nrnaHom. [lpyrue okpyra, npegocrasnstoLime
ycnyru Drug Medi-Cal, koTopble He y4acTBYOT B NUIOTHOM npoekte DMC-ODS, cmoryT
npu HeobxoaMmocTu NpegoctaBnATb Bam perynsapHbele yenyrm DMC. Ecnu Bam He
ncrnonHunca 21 rog, Bel Takke nmeete npaso Ha nonyyeHue ycnyr COJIPC B ntobom
ApYyrom okpyre wiTaTta.

CBepXxypo4HbIN yxopn,

Ecnu Bam TpebytoTtcs ycnyrm B Hepabodee BpeMs Unn B BbIXOAHbIE OHN, Bbl MoxeTe
No3BoHUTbL B Cnyx0y nogaepkku No Bonpocam 3roynoTpebrneHnsa NCUXoakTMBHbIMN
BellectBamn (SASH) no Homepy 1-844-804-7500, 4yTtobbl y3HaTb, €CTb N1 y Bac nevawun
Bpay, KOTOpbI CMOXeT noMoYyb Bam cpasy. Ecnun Bbl B HacToswee Bpems nonyvaeTe
neyebHble ycnyrn, Bel MOXeTe NOroBOpUTb CO CBOUM fevallmm BpavyoM, YToObl y3HaTb
bonblue 06 nx cBepxypoyHbix ycnyrax. Bce noctaBuwukn ambynaTtopHOro 1 UHTEHCUBHOIO
amMbynaTopHOro nevyeHns OOMKHbl OblTb OTKPbLITHI, MO KpanHen Mepe, ABa BeYepa B
HeLento U OAWH BbIXOOHOMW AeHb, OS5 YBENUYEHUS BpeMeHU A58 NofyvYeHns yxoaa.

Kak MHe y3HaTb, Hy>KHa N1 MHe NOMOLLb ?

MHorvne noan ctanknearTcsi C TPYAHOCTAMU B XKM3HU U MOTYT UCMbITbIBaTb Npobrems! ¢
ynoTpebneHnem ncnxoakTMBHbIX BewecTB. Camoe BaxXHOE NMOMHUTbL O JOBEPUM K cebe,
Korga Bbl 3agaetecb BonpocoMm, HyXHa nu Bam npodecnoHansbHaa nomoulb. Ecnn Bel
nmMmeeTe npaso Ha yyacTtue B Medi-Cal unn My Health LA v cuntaete, yto Bam moxeTt
noHagobutbca NnpodeccnoHanbHas noMmoLlb, Bam cnegyet 6ecnnaTtHO NO3BOHUTL B
SASH 24 vyaca B cyTkn, 7 gHewn B Heagento no Homepy 1-844-804-7500, 4ToObl 3aka3aTb
CKPVHUHTI NN OLIEHKY.
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Kak MHe Y3HATb, HYyXA4aeTCA Jin pGGGHOK nnn NnogpocToK B nomoLmn?

Bbl moxxeTe obpaTtutbcs B [naH okpyra ans obecnegosaHms Bawero pebeHka nnm
noapocTka, ecnu Bbl cuntaete, 4YTO OH MM OHa UMEET Kakme-nnbo nNpuaHakm npobnem c
ynotpebneHnem ncuxoakTnBHbIX BewecTs. Ecnv Baw pebGeHok nnu nogpocTok nmeet
npasBo Ha nony4yeHne Medi-Cal, My Health LA unu oueHka okpyra nokasblBaeT, 4YTO
Heobxo4MMbl YCIyrn MO fIe4YEHNI0 HAaPKOMaHUM 1 ankoronnama, nokpbiBaemble
y4YacTBYIOLLMM OKPYroM, OKPYr opraHm3dyeT nonyyeHune aTux ycnyr ans Bawero pebeHka
UnNn NnogpocTka.

KAK MONyYnTb YCNYTU NCUXUYECKOIO 300OPOBbA

Fpe s MOry NoJNiy4YuTb crneunaribHblie NCuxmaTpmnyeckKkume yCﬂyI'VI?

Bbl MOXeTe nony4nTb cneumManns3npoBaHHble NCUxnaTpudeckme ycryrm B okpyre, rae Bol
XnBeTe. B kaxxgom okpyre ecTb cneumanmanpoBaHHble NcnxnaTpuyeckme cnyxobl ans
neTten, MOSioAexun, B3pOCIbIX U NOXunblx nogen. Ecnn Bel cuntaete, 4TO Hy)XgaeTech B
NCUXMaTPUYECKNX YCNyrax, CBSXKUTECH C ropsiden IMHNEN KPYrnocyTOYHON NOMOLLN
AenaptaMmeHTa Ncuxm4eckoro 3gopoBbs okpyra Jloc-Anmkenec no tenedony 1-800-854-
7771. Ecnn Bam He ncnonHuncsa 21 roa, Bel uMeeTe npaBo Ha paHHUIA 1 Nepuognyeckui
CKPUHWHT, anarHoctuky n nedenme (COJIPC), koTopblie MOryT BKIOMaTb AOMNOMHUTENBbHOE
NMOKPbITUE W NbroThI.

MnaH ncuxudeckoro 3goposbs (MM3) onpegennt, HyxxaaeTechb N Bbl B cneumanbHbIX
ncmxmnaTpudeckmx ycnyrax. Ecnum Bam HyXHbl cneumMannampoBaHHbIe NCUXMaTprUyeckme
ycnyru, nnad MMN3 HanpasuT Bac K NOCTaBLUMKY NCUXMATPUYECKUX YCIYT.

MEOMUUHCKAA HEOBXOOAMMOCTDb

YTo Takoe MeguLMHCKaA HeOOXO0AMMOCTbL U NOYEMY 3TO TaK BaXXHO?

OgHuM n3 ycnosun, HeobxoaMMbIX ANA NOSYYEHUS YCyr No fie4eHU0 HapKoOMaHun Yepes
nrnaH START-ODS Baluero okpyra, SiBNgeTcd T0, YTO HasblBaeTca «MeguLnHCKada
HeobX0aMMOCTbY. OTO O3HAYaeT, YTO Bpay U APYron NMLEH3UPOBAHHbLIA crneumanucT
obcyauT ¢ Bamu BONpoC 0 TOM, HyXXHbl N Bam meanuunHCcKne ycnyrn, n MOryT nv ycrnyrm
nomMmoyb Bam B criydae nx nonyveHus.

TepMunH «MeauumHcKast Heob6XOANMOCTb» BaXKeH, NMOTOMY YTO OH NOMOXET OonpeaennTb,
nmeete nu Bbl npaso Ha nony4veHune ycnyr START-ODS, u kakue ycnyru NnaHa okpyra
OyayT nogxoaawmmmn. PelweHne MeanumMHCKOM HEOBX0AUMOCTU SABMSIETCA O4YEHb BaXXHOM
YyacTbio npouecca nonyyeHus yenyr START-ODS.
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KakoBbl KpUTepum «MeaAULMHCKON HeOOXoAUMOCTU» AN oXBaTa ycnyr
nevyeHus pacCTPOMUCTB, CBA3aHHbIX C HAPKOMaHNen?

YacTblo pelleHnst o ToM, HyxkaaeTechb v Bbl B ycnyrax no ne4eHnto 3aBUCUMOCTH OT
ynotpebnexus BellecTs, NnaH okpyra 6yaeTt pabotaTb ¢ Bamu 1 Balumm noctaBLnKom
ycnyr, 4ToGbl peLmnTb, ABNSATCA N 3TW YCIyrM MeanUMHCKOM HEODXOAUMOCTLIO, Kak
onucaHo Bblwe. B aTom pasgene o6bsicHAeTes, kak okpyr Jloc-AHmpkenec npumeT aTo
peLleHmne.

YToObl Nnonyyatb ycnyru Yyepes Nnan okpyra, Bbl 4OMKHBI COOTBETCTBOBATL Cleayowmm
KpUTEpPUSM:

e Bbl gomkHbl 6bITb 3a4ncneHbl B Medi-Cal nnu nmeTtb npaBo Ha yyacTtne B My
Health LA nnu B gpyron kBanmuumpoBaHHOW NporpaMmme okpyra.

e Bbl AomKkHbI NpoXuBaTtb B okpyre Jloc-AHgkenec u nony4vartb nerotel Medi-Cal,
npucesoeHHble okpyry Jloc-Angpxkenec, ecnn Medi-Cal ymecTteH.

e Y Bac gomkeH 6biTb X0TS 6bl 0AMH AnarHo3 n3 [AnarHocTnyeckoro un
CTaTUCTMYECKOro pyKoBOACTBa Mo ncuxmyeckum pacctpouncrteam (JCP) no
pacCcTpoNCTBaXx, CBA3aHHbIX C BELLLECTBAMN N 3aBUCMMOCTLH0. JTtobon B3pocnbii
YesioBeK UM Mornoaexb B Bo3pacTe 4o 21 roga, KoTopble OLEeHeHbI Kak
«noaBepXXeHHbIE pUCKY» Ansa pa3suTtua PYH, 6yayT nmeTtb NnpaBo Ha ycnyru
paHHero BMeLlaTenbCTBa, €CNN OHN HE COOTBETCTBYIOT KpUTEPUAM MEANLIMHCKON
HeobxoaANMMOCTW.

e Bbl JOMmMKHBI COOTBETCTBOBATbL ONpeAeneHnio MeamuUmMHCKOM HeobxoanmMocTun
AmepukaHckoro obwectsa Hapkonorndeckon meguumHel (AOHM) Ha ocHoBe
kputepnes AOHM (kputepmn AOHM - 3T0 HaunoHanbHbIE CTaHO4APThLI eYeHUs
3aBUCMMOCTEN N COCTOSIHUI CBA3AHHbIX C MCUXO0AKTUBHLIMW BELLECTBAMM ).

Bam He HyxHO 3HaTb, ecnu y Bac ecTb gnarHos, 4tobbl 06patutcs 3a noMmoLbto. NnaH
okpyra nomoxet Bam nonyuntb 3Ty MHOpMaumio 1 onpeaenut MeavLMHCKYHO
Heob6X0AMMOCTb C NMOMOLLbIO OLIEHKM.

BbIBEOP MPOBANOEPA

Kak MHe HanTM nocTaBLUMKa HEOOXOAMMbIX MHe yCnyr no Jfie4eHuro
paccTpoUCTB, CBA3aHHbIX C HAPKOMaHUen?

START ODS MOXeT HaknagblBaTb HEKOTOPbIE OrpaHNYEHNS Ha BbIGOP NOCTaBLUMKOB, HO
06sa3bIBaeTcs obecneynTb BbIGOPOM M3 Kak MMHMMYM ABYX NOCTaBLUMKOB NpwY NepBoM
Nnony4YeHumn ycryr, ecrnv Tosbko B [naHe okpyra HeT BECKUX MPUYMH, NO KOTOPbLIM OH He
MOXEeT NpefocTaBuTb BbIOOP, HAaNpMMep, eCTb TONbKO OAMH NPOBanaep, KOTOPbIA MOXET
npegoctasntb Bam Heobxoammyto ycnyry. MNnaH okpyra Takke ob6s3biBaeTcsl NO3BONSATb
Bam meHaTb noctaswukoB. Koraa Bel npocute cMeHUTb NpoBanaepa, OKpyr LOMMKeH
npegoctasnTb Bam BbIGOp X0THA 661 U3 ABYX NPOBANAEPOB, ECMN TOSNILKO HET BECKOM
NPUYKMHBLI Ang oTkasa.
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MHorga KoHTpakTHbIe NOCTaBLUUKN OKpYra NoKMAaT CeTb OKpyra CaMOCTOATENbHO UK No
TpeboBaHuto NMnaHa okpyra. Korga ato npoucxoaut, MNnaH okpyra o6s3biBaeTcs
A06pOCOBECTHO NPUNOXUTL BCE yCUnus, YTobbl B TedyeHne 15 gHen nocne nonyvyeHus unm
Bbldayun yBeJOMIEHNS O npekpalleHum paboTbl npoBanaepa, NpegocTaBUTb NMMCbMEHHOEe
yBeJOMIIeHNE O 3aBepLleHne AEeNCTBUS KOHTpPaKTa C OKPYroM Kaxaomy nuuy, Kotopoe
nony4arno ycnyru no neyexHuo PYH oT nposangepa.

Korgoa s Hanay npoBanaepa, cMoxeT nm mou MNnaH okpyra coooWmnTb
npoBanaepy o nosiyyaemMbiX MHOW ycrnyrax?

Bbl, Baw noctaBLmk 1 [naH okpyra - BCe BOBNEYEHbI B MPUHATUE pPeLLEHNA O TOM, Kakue
ycnyrm Bam Heob6xoamMmo nonyyntb Yepes OKpyr, cnenys Kputepnam MeavumHCKOn
HeobXoaMMOCTU U CNIUCKY MOKpbIBaeMbIX ycnyr. IHorga okpyr octasnsieT pewweHue Ha Bac
n npoBangepa. B gpyrnx cnyyasax NnaH okpyra moxet notpeboBaTb, 4ToOblI Balu
noctasLmK nonpocun lNnaH okpyra pacCMOTPETb NPUYUHbI, MO KOTOPbIM MOCTAaBLUMK
cuyuTaeT, 4YTo Bbl HyXXgaeTech B ycnyre, 4O ee Ha3HadeHus. [1naH okpyra JoSmKeH
ncnonb3oBaTh KBaNMOUUMPOBAHHOIO crieumanucTta, Ytobbl ocyectBntb 063op. 3TOT
npoLecc NpoBepPKM Ha3biBaeTCHa NPoLLECCOM aBTopu3aunmn NaHoBOro naTexa.

Mpouecc aBTopUu3aumm NnaHa okpyra AOMMKEH COOTBETCTBOBATbL KOHKPETHBIM CPOKaM.
[na nonyyeHns ctaHaapTHOM aBTopu3auumn NnaH AOSMKEH NPUHATL peLleHre no 3anpocy
Bawero nposangepa B TeveHune 14 kaneHgapHolx gHen. Ecnun Bel unu Baw nocTtasLmk
ycnyr nogagute 3anpoc unu ecnu NnaH okpyra cynTaeT, 4To B Bawmnx nHtepecax
NoSyYMTb SOMONHUTENBHYIO MHOPMaLUUIO OT Baluero nocrasLumKka, CPOK MOXET ObITb
npoaneH ewe Ha 14 kanengapHbix gHewn. NMpumepom, Korga npoaneHme MoxeT ObiTb B
Bawwnx nHtepecax, ABnsaeTcsa cnyyan, Korga OKpyr CYMTaeT, YTO BO3MOXHO YTBEPANUTD
3anpoc Bawero npoBangepa Ha nosiyyeHue aBstopmusauum, ecnu NnaH okpyra nven
AONOSTHUTENBHYI0 MHGOPMaLMio OT Bawero nposangepa, 1 emy NpULLINoCh 6bl OTKITOHUTb
3anpoc 6e3 nHpopmaumn. Ecnn MNMnaH okpyra npoanesaeT CPOKNU, OKPYr oTnpasuT Bam
NMUCbMEHHOE YBEAOMITEHNE O NPOLTIEHNN.

Ecnu okpyr He NpMMET peLLeHne B TEYEHNE CpOoKa, HEOOXOAMMOro A4S CTaHO4APTHOrO UNn
YCKOPEHHOro 3anpoca Ha aBTopu3saumio, [naH okpyra gomkeH Bbicnatb Bam
yBEeJOMITEHNE O MpeKpaLleHnn NbroThl, coobLuatoLlee, YTo B ycrnyrax oTka3aHo, 1 Bbl
MoXeTe nogaTb anennsaumio Unu 3anpoc Ang rocyaapCTBEHHOro cnpaBeanmBoro
cynebHoro pasbuparenscrea.

Bbl moxxeTe obpaTtutca k NnaHy okpyra Anga nony4yeHns ONOSHUTENbHON MHpopmauumn o
npouecce aBsTopm3aunm, NO3BOHUB No HoMepy 1-626-299-4595.

Ecnun Bbl He cornacHbl ¢ pewieHmeM NnaHa okpyra oTHOCMTENbHO NpoLiecca aBTopm3aumnm,
Bbl MOXXeTe nogatb anennauuio B OKPYr Unn nonpocuTb O NpoBeAeHNN 06 BHEKTUBHOTO
pa3bupartenncTBa B WITaTe.
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Kaknx npoBangepoB ncnosnb3yeT Mmou nnaH START-ODS?

Ecnu Bbl HoBMYok B nporpamme START ODS, nonHbIM CNUCOK NOCTaBLUUKOB B Baluem
[MnaHe okpyra MOXHO HanUTK No agpecy http://sapccis.ph.lacounty.gov/sbat/, a Takke
MHdOpMaUMIO O TOM, r4e HaXxoOAaTCA NOCTaBLMKK, yCnyrn no nedeHuto PYH, kotopble oHu
npefocTaBnAT 1 Apyryo MHopMaumio, KoTopas nomoxeT Bam nonyynTs gocTyn K
MeaMLMHCKOMY OBCNY>XXMBaHWUIO, BKIOYas MHpOpMaUNIO O KyNbTYPHbIX N A3bIKOBbIX
ycnyrax, AOCTYMHbIX Y nocTasLmkoB. Ecniv y Bac ectb Bonpockl o npoBangepax,
no3soHuTe B Cnyx0y noaaepXku no Bonpocam 3roynoTpedneHnsi NCUMX0akTUBHBbIMU
BelecTBamu nnn SASH no tenedoHy 1-844-804-7500. B ne4aTHOM Buae CNMCOK
NMOCTaBLLMKOB Takxe AO0CTyneH Ha Beb-canTe.

YBEOOMIJIEHUE O NPEKPALUEHWUW JIbIOThbl

UTto Takoe yBegoOMIleHMEe O NpeKpalleHUM NbroTbi?

YBepomneHue o npekpatleHun noerotel (aHrn. Notice of Adverse Benefit Determination),
nHorga HasbiBaemoe NOABD, - ato dopma, koTopyto START ODS ncnonb3yeT ans
MHdopMmnpoBaHna Bac o Tom, korga nnaH npuHMMaeT pelleHne o ToM, byaete nv Bol
nony4yatb YCryru no fie4eH10 HapKOMaHuK. YBe4OMMEHNE O NPEKPALLEHUN NbroThbl TAKKe
ncrnonb3yeTcs Ans nHgopmmnposaHusa Bac o Tom, yto Bawa xanoba, anennsaumsa nnu
yCKOpEHHas anennsaums He 6binn yperynmpoBaHbl BOBpeMs, Unu ecnu Bel He nonyyanu
yCryru B COOTBETCTBUMN C BPEMEHHbIMU CTaHgapTamu [1naHa okpyra no npegocTaBieHunto
ycnyr.

Korga st nonyuy yBegomMmneHue o npekpawieHumn nbrotbi?
Bbl nonyyunte ysegomrieHmne o npekpaweHnn nbroThbl.

. Ecnu NnaH okpyra unm ogvH 13 ero NOCTaBLUMKOB peLUUT, YTO Bbl He umeeTe
npaBa Ha Nosfly4YeHue Kakmx-nnbo ycnyr no nevyeHmto HapkomaHmm Medi-Cal,
NocKonbKy Bbl HE COOTBETCTBYETE KPUTEPUAM MEOULMHCKON HEOBXOAMMOCTH.

o Ecnn Baw nocrtaBumk cumtaeT, 4to Bam HyXHa ycnyra no ynotpebnenuto
NCUXO0AKTUBHbIX BELLECTB, U NpocuT lNnaH okpyra ogodputb 3TO pelleHne, HO
lMnaH okpyra He cornallaeTcs U OTKNOHSAET 3anpoc Bawero nocrasLwuka nnm
MEeHSIeT TUM NN YacToTy ycnyr. bonbLyto YacTe BpeMeHn Bbl ByaeTe nonyvatb
yBeJOMIeHne O npekpaLweHum nNbrotbl 40 TOro, Kak nonyyuTe ycryry, HO nHorga
yBeAOMIIEHNE O NpekpaLeHum nNbrotbl BygeT Nnpuxo4uTh Nocre Toro, Kak Bol
yXXe NonyYnnu ycryry unm Bo Bpemsi ee rnonyyeHus. Ecnv Bel nonyyunu
yBeOMSIEHNE O NMpeKpaLleHnn NbroTbl NOCIEe TOro, Kak Bbl yxke nony4mnnu
ycnyry, Bam He HY>XKHO nnaTuTb 3a ycnyry.

o Ecnu Baw noctasLwmk nonpocun ogobpexus y NnaHa okpyra, Ho NnaH okpyra
HY>X[l@aeTCs B AOMOSTHUTENBbHON MHPOpMaLUN 118 NPUHATUS PELUEHNS U He
3aBepLuns NpoLecc cornacoBaHnsi BOBpeEMS.
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J Ecnu lNnaH okpyra He npegocTtaensaet Bam ycnyrm Ha oCHOBE CPOKOB,
ycTaHoBneHHbIX naHom okpyra. No3soHuTe B [1naH okpyra, 4Tobbl y3HaTb
KOHKpeTHble cTaHAaapTbl rpadmka paboTbl okpyra.

J Ecnu Bbl nogaeTe xanoby B NnaH okpyra, u NnaH okpyra He oTnpasut Bam
NMCbMEHHOE peLleHne no Bawen xanobe B TeyeHne 90 kaneHaapHbIX AHEN.
Ecnu Bl nogaete anennsaumio B [naH okpyra, u NnaH okpyra He otnpasuT Bam
nucbMeHHoe pelleHne no Bawen anennauum B TedeHne 30 kaneHgapHbIX AHEN
unu, ecnv Bel noganu yCKoOpeHHY anennauuio U He NosyyYusniv OTBET B TeYeHne
72 4acos.

Bcerga nu a1 6yay nonyvaTtb yBeaoMIeHue O NpeKkpaweHnu NbroThbl,
Koraa sl He Nony4y ycrnyru, KoTopbie MHe HYXHbI?

B HekoTOpbIX cnyvasx Bel MoxeTe He nony4unte YBegoMMAeHue O NpeKkpaLLleHnm NbroThbl.
Bbl no-npexxHemy MmoxeTte nogatb anennauuio B [naH okpyra unu, ecnuv Bl 3aBepLuvnm
npouecc anennsaumu, Bel MoxeTe 3anpocuTb cnpaBeasimBoe cyaebHoe pas3brpartenbcTBo
B WUTATe Koraa atu Bewm nponcxogat. IHpopmMaumsa o ToM, Kak nogatb anennisumo nnm
3anpocuTb cnpaBeannBoe pa3dbupaTenbCTBO, BKITOYEHA B 3TO PYKOBOACTBO.
NHpopmaumsa Takke gomkHa b6biTb 4OCTYNHaA B odouce Bawero nposangepa.

O yem MHe cKaxeT yBegomMrieHue o npexKkpawleHnm NbroTbl?

YBegomrieHne o npekpaweHnn nbroTbl CKaXkeT Bam:

J Kakvne pencteusa NnaHa okpyra BnusaoT Ha Bac n Bawy cnocobHocTb nonyyaTts
ycnyru.

o [lata BCTynneHna B CUNy peLleHunst n npuyrHa, no Kotopon MNnan npuHsn
pelueHue.

o "ocynapcTBeHHble UnNn hegepansHble npasuna, KOTOPbIM OKPYr

PYKOBOACTBOBANCS MNPy NPUHATUN PELLEHNS.

KakoBbl Bawwu npaBa, ecnu Bbl He cornacHbl ¢ TeMm, 4Tto cgenan MNnaH.

Kak nogaTtb anennsauuto ¢ nnaHom.

Kak 3anpocutb cnpaBeanimeoe cyaebHoe pas3bupatenbCcTBo wraTa.

Kak 3anpocuTb YCKOPEHHYI0 anennsiumio UM ycKopeHHoe cnpaBennnBoe

cynebHoe pa3bupartenbCcTBo.

o Kak nony4mTb NOMOLLb Npu Nogade anennsunm unmn 3anpoce o0 NpoBeaeHumn
cnpaBeanimeoro cygebHoro pasdbuparenscrea wraTa.

. Kak pgonro Bbl 4OmMKHBI nogaTh anennsaumio unm 3anpocuTb NpoBeaeHne
cnpaBeanimBoro cynebHoro pas3dbvpatensCcTBa Ha YpOBHE LUTaTa.

o MmeeTe nn Bbl npaBo npogormkaTb NonyyYaTb YCNyrn, OXXuaasa peLleHuns no
anennaumm unu cnpaesegnmeoro cyaebHoro pasbuparenscrea wrara.

. Korga Bam Hy>XHO nogaTb anennsaumio unm 3anpoc Ha nposeaeHne
cnpaseasnimeoro cygebHoro pasbupartensctea wraTa, ecnu Bel xotute
NpoAMEHNS YyCNYTL.
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UTto MHe crneayeT Aenatb, ecnv A Nosnyyvy yBegomMrieHue o
npeKpaweHnmn nbroTbl?

Korga Bl nonyyute YBegomreHne o npekpalleHnn nbroTbl, Bbl 4OMKHbI BHUMATESbHO
npoyuTaTtb BCHO MHPopmMaumto B opme. Ecnu Bel He noHnmaeTe dopmy, lNnaH okpyra
MoxeT Bam nomoub. Bbl Takke MoxeTe NoNpocUTb ApYroro Yyeroseka nomoyvo Bam.

Bbl MOXxeTe 3anpocunTb NPoaomKkeHne 00CnyXmBaHus, KOTopoe ObINo NpPeKpaLLeHo Npm
nogaye anennauuu U 3anpoca o NpoBeAeHUN cnpaBeasimBoro cygebHoro
pa3bupatenbcTBa WwTaTa. Bbl AOMKHBI 3aNpoCTb NPOAOIMKEHMNE NPEeSOCTaBNeHNs yCcnyr
He nosgHee, Yem Yepes 10 kaneHgapHbIX HeN nocne AaThbl, koraa YeegomMneHme o
npekpaLleHun nbroTbl ObIIO 4aTUPOBAHO UM BpydYeHo Bam nnyHo, unn oo gatbl
BCTYMMEHUS B CUITY UBMEHEHUS.

NMPOLUEC PELLEHUA NMPOBJIEM

YTo ecnu A1 He nony4vy ycnyru, KOTopble MHe HYXHbl, OT moero lNnaHa
okpyra?

START ODS nossonsieT Bam pelwmnTtb npobnemy, CBA3aHHYLO € NtobbiMK ycryramm no
nevyeHno HapKkoMaHun, KoTopble Bbl nonyyaeTte. 3TO HasbiBaeTCA NPOLECCOM pPeLLEHUs
npobnemMbl 1 MOXET BKNOYATb creayroLmne npouecchl.
1. lMpouecc paccMoTpeHns xanob - BblpaxxeHne HeJOBOMbCTBA MO NOBOAY BCEro, YTO
Kacaetcqa Bawux ycnyr no nevyeHuo 3aBMCUMOCTU OT BELLECTB, 38 UCKITIOYEHNEM
npekpaLLeHns noroTol.

2. [Npouecc anennaumm - nepecMoTp peLleHns (0TKas unm nameHeHue ycnyr),
KOoTOpoe ObIfo NPUHATO MO OTHOLLUEHMIO K Bawnm ycnyram no nevyeHuio
HapkoMaHun NnaHom okpyra unu Bawmnm noctasLLMKOM.

3. Tlpouecc cnpaBeanusoro cynebHoro pasbupaTtenscTBa WTaTa - pacCMOTPEHMe,
4yT10bbl Y6EeanTbCA, YTo Bbl NONyyaeTe ycnyrn nedYeHnss HapkoMaHuK, Ha KoTopble
Bbl MeeTe npaBo B pamkax nporpammbl Medi-Cal.

Mogava »xanobbl nnu anennauuu, UNn NposegeHne cnpasennmeoro cyaebHoro
pa3bupartenbCcTBa WTaTa He 3acYMThiBaeTCsl NPOTMB Bac u He BNMSIET Ha ycnyru, KOTopble
Bbl nonyyaete. Korga Bawa xanoba nnu anennauusa 0yayt paccMoTpeHsl, Baw nnaH
okpyra yBegoMmnt Bac n gpyrmx npuyacTtHbix 06 okoH4YaTensHoM pesynbTaTe. Korga Bawe
cnpaBeaniMeoe cyaebHoe pa3dbmpaTensCcTBO WTaTa ByaeT 3aBepLleHo, OTAenN CrnyLaHun
wrata ysegomuT Bac n gpyrnx npnyacTtHbix 06 OKOHYaTENbHOM peayrbTarTe.

Y3HanTe 6onbLue 0 KaXXgoM npouecce pelleHns NpobrnemMbl HUXe.
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MOFy JIN A NONYy4YUTb NOMOLLb AJiIA nogavdun anennsauumn, Xanobbl unu
cnpaBegnuBoro cy,qe6Horo pa36upaTeanTBa wrarta?

B Bawewm lNnaHe okpyra 6yayT OOCTYNHbI Nloan, KOTopble 00bACHAT Bam aTn npoueaypsbl
n nomoryTt Bam coobwmtb 0 npobneme, 6yab 1o xanoba, anennaunsa unm 3anpoc Ha
npoBegeHne cnpasennmBoro cyaebHoro pasbupatensctea wraTta. OHM Takke MOryT
nomMmoyb Bam pewntb, umeete nn Bbl NpaBo Ha TO, YTO Ha3bIBAETCSH «YCKOPEHHbLIM»
npoLeccoMm, YTO O3Ha4YaeT, YTo OH ByaeT nepecMOTpeH BbICTpee, NOCKoNbKY Balue
3[0pOBbE NN CTabUNbHOCTb HAXOAATCA NOA Yyrpo3oi. Bbl Takke MoXeTe YyNONHOMOYNTb
apyroe nuuo aencrtesoBaTh OT Ballero nmenun, B Tom yucre Bawero nevauwero spava.

Ecnu Bam HyxxHa nomoLupb, N03BOHUTE B CriyX0y NoaaepXxku no sonpocam
3roynotpebneHnsi NCMxXoakTUBHLIMU BeLlecTBaMu unu no tenedoHy SASH 1-844-804-
7500.

Y10 ecnn MHe NnoHaao6mMTCA NOMOLb ANS peLleHnsA Npob6nemMbl C MOUM
lMnaHom oKpyra, HO A1 He Xo4y nogaBaThb Xanoby unu anennauuo?

Bbl MOXeTe nonyyYnTb NOMOLLb OT LWTaTa, ecnv y Bac BO3HUKNM Npo6nembl ¢ MOMCKOM
HY>XXHbIX Ntoel B OKpyre, KoTopble NomoryT Bam pasobpaTbecsi B cucteme.

Bbl MoxeTe nony4ntb 6GecnnaTtHyo puanveckyto NoMoLLb B MeECTHOM odmce
topUaNYECKON NOMOLLM N Apyrux rpynnax. Bbl MoxeTe NpokoHCynbTMpoBaTcsa o Bawmnx
npaBax Ha crnywaHue nnu decnnatHon topugmyeckon nomowm B Otaene obLeCTBEHHUX
paccrneaoBaHUin U pearMpoBaHus:

3BoHUTe becnnatHo: 1-800-952-5253

Ecnu Bbl rnyxon n ucnons3yete TDD, no3soHuTe: 1-800-952-8349

NMPOLECC OBXAJIOBAHUA

Yto Takoe xanooda?

»Kano6a - 370 BbipaXeHne HeJoBOMbCTBA MO NoBoay Balumx ycnyr no neyeHuto
HapKOMaHUW, KOTOpbIE HE ABMSATCA 0OHON U3 Npobnem, oXBaTbiBaeMblX anennsaumen u
npoueaypov cnpaeBeanueoro cyaebHoro pasbupartenscTea WTara.

Mpouecc obxanoBaHus byaer:
. BkntoyaTb NpocTble 1 NOHATHbIE NpoLeaypbl, KOTopble No3BoNAT Bam nogatb
Xanoby B yCTHOW UM MMCbMEHHOW hopMe.

. He s3acuuTbiBaeTca npotus Bac unu Bawero npoBaiigepa B nto6om criyyae.
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. lMo3sBonseT Bam ynonHomMounTb gpyroe nuuo AenucTsoBaTh OT Ballero nmeHn,
BKNtoYaqa nposangepa. Ecnv Bel ynoriHoMounBaeTe gpyroe fmuo encTBoBaTh
oT Bawero nmeHu, lNnaH okpyra moxeTt nonpocutb Bac nognucats popmy,
paspeLuaroLlyo nNnaHy npegocTaBnaTb MHOpMaLMIo 3TOMY nnuy.

. YbeauTtech, 4TO nuua, NpUHUMarLLne peLlleHns, KBanuuumpoBaHbl Ansa 3Toro
N He y4acTBYIOT B Kaknx-nnbo npeabiayLnx ypoBHAX aHanmsa unm npuHaTus
peLeHni.

. Onpepenute ponu 1 obs3aHHocTn ansa Bac, Bawero NnaHa okpyra u Bawero
nposangepa.

. Ob6ecneyTe pelleHune xanobbl B Tpebyemble CPOKU.

Korga st mory noaaTb anoby?

Bbl MoxeTe nogath xxanoby B START ODS B ntoboe Bpemsi, ecnu Bbl HEAOBOMNbHbI
ycriyramu no fie4eHno HapkoMaHum, Kotopsle Bbl nonyvaeTte oT NnaHa okpyra, unu y Bac
eCTb pyrue Bonpocbl OTHOCUTENbHO naHa okpyra.

Kak a1 mory nogaTtb Xxanoby?

Bbl MOXeTe No3BOHUTL MO HoMmepy 1-888-742-7900, 4ToObI NOAYYUTH NOMOLLb
OTHOCMUTESBHO Xanobbl. Bbl Takke MoxeTe HanTn bnaHk xanobbl START ODS B pa3gene
«MauyneHT 1 obiectBo» Ha Beb-cante SAPC nnmn Nony4nTb €ro y CBOero nevaiiero
Bpava.

MnaH okpyra npeaocTaBuT KOHBEPTLI C O6paTHLIM aapecoM Ha calTe NOCTaBLUUKOB yCnyr
Ans otnpaeku Bawen xanoObbl. Bbl Takke MoxeTe oTnpaBuTb xanoby cnegyowmmm
crnocobamu:

e OTNpaBuB (POPMY NO ANIEKTPOHHOM NOYTE Ha agpec
SAPCMonitoring@ph.lacounty.gov
e oTnpaBbTe opMy no ¢akcy Ha 1-626-458-6692

XKanobbl MOryT 6bITb NOAAHbLI B YCTHON UM NMMCbMEHHOW hopme. YCTHbIE Kanobbl He
00s13aHbl paccmaTpuBaTbCs B MMCbMEHHOW hopMme.

Kak 51 y3Hato, yTo lNnaH okpyra nosiy4yusn Moo xanooy?

MnaH okpyra coobwmt Bam, 4to oH nonyyun Bawy xxanoby, otnpaBne Bam nncbMeHHOe
noaTBepXaeHue.
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Korga mos xxanob6a 6yget peweHa?

lMnaH okpyra AoSmKeH NPpUHATL pelueHne no Bawen xxanobe B TeveHne 90 kaneHaapHbIX
AHen ¢ naTbl nogaym Bawen xxanobbl. Cpokn moryT 6biTb NpoasieHbl A0 14 kaneHaapHbIX
OHen, ecnu Bbl npocuTe 0 npogneHun nnu ecnu lNnaH okpyra cynTaeT, YTo CyLlecTByeT
Heo6Xo4MMOCTb B AOMOMHUTENBHON MHpOpMaLUKN 1 YTO 3aaepkka naet Bam Ha nonbay.
Mpumepom, Koraa 3agepxka MmoxeT 6bITb BaM Ha nonb3y - ecrniv oKpyr cynTaeT, 4YTo
cMOXeT pelwunTb Bawy xanoby, ecnu y NnaHa okpyra 6yaet HEMHOro 60nbLLe BpEMEHH,
4T1O6bI NONYYMTb MHPOPMaUuo oT Bac unu apyrnx BOBNEYEHHbIX J1LL.

Kak 51 y3Hato, yTo lNnaH okpyra NnpuHAN pelieHne no Mmoeu xanobde?

Korga 6yoeTt NnpuHATO pelueHne B oTHoweHun Bawwen xanoOol, NnaH okpyra yseaomMuT
Bac wnn Bawero npeacrasutens B IMICbMEHHOM BUAe o pelwieHnn. Ecnn Baw MNMnaH
oKpyra He CMOXeT BoBpeMsi yBeaoMUTb Bac nnm niobble 3aTpOHyTbIE CTOPOHbLI O peLLeHnn
no nosoAay *anobbl, lNnaH okpyra npegoctaBuT Bam yBegomneHne, o npekpalleHum
nbroTbl, coodwatowee Bam o Bawem npase nogaTb 3anpoc Ha NnpoBeaeHne
cnpaBeanmeoro cygebHoro pasdbuparensctea wraTa. [naH Balwero okpyra npegocrasut
Bam yBegomneHue o npekpalwieHun NbroTbl Ha AaTy UCTEYEHUs CPoKa.

EcTb nu cpok nogaym xanobbi?

Bbl MOXeTe nogath xanoby B noboe Bpems.

NMPOLEC ANENAUUN (CTAHOAPTHbLIU UITU YCKOPEHWUW)

START ODS oTBe4aerT 3a 10, 4TO Bbl MOXETe 3anpocuTb NOBTOPHOE PaCCMOTPEHNE
peLleHunst, KoTopoe ObINo NPUHATO B OTHOLLEHUN Bawwunx ycnyr no ne4yeHmo HapKkomMaHmum
MnaHom nnu Bawmmn noctaswmkamm ycnyr Bel MOXeTe 3anpocuTb NOBTOPHOE
paccMoTpeHune asyms cnocobamu. MNMepBbii cnocob - CNonb3oBaHMe CTaH4APTHOrO
npouecca anennauun. Bropon cnocob - ncnonb3oBaHe YCKOPEHHOro npouecca
anennauuun. 9Tn aBe GopMbl anennaunin NOXoXNn; OAHAKO, CYLLLECTBYIOT OnpeaenieHHbIe
TpeboBaHuA, YTOObI NpeTeHoBaTb Ha YCKOPEHHYH anennsaumio. KoHKpeTHble TpeboBaHus
onucaHbl HUXe.

YTo Takoe cTaHAapTHas anennauua?

CraHgapTHasi anennsaums - 3To 3anpoc Ha paccMoTpeHne nNpobnemsbl, ¢ KOTopor Bbl
CTONKHynuco B NnaHe unn y Bawwero nposangepa, KotTopas BKNOYaeT oTkas unum
N3MEeHeHue ycnyr, B KOTOpbIX, No Bawemy mHeHuto, Bbl Hyxaaetecb. Ecniv Bol
3anpaluvBaeTe CTaHgapTHY anennauuio, lNnaH okpyra moxeT paccmaTtpuaTth ee Ao 30
KaneHgapHblx gHen. Ecnn Bbl cunTtaeTe, 4Yto oxmnaaHme B TedeHne 30 kaneHgapHbIX gHEN
nocTtasuT noA yrpo3y Bawe 3goposbe, Bam cnegyet obpaTtutbCa 3a «yCKOPEHHOM
anennaunen».
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CTaHgapTHbIM Npouecc anennsaummn:

. Mo3sonut Bam nogatb anennsaumio SIM4HO, No TenegoHy nnm B MMCbMEHHOM
Buae. Ecnu Bbl nogaeTte anennauuio NMYHO nnu no tenedoHy, Bbl 4OMKHbI
npegocTaBUTb MUCbMEHHYIO anennsaumio ¢ Bawen nognuceto. Bel MoxeTe
Nnosly4yMTb NOMOLLIb B HanucaHuu anennauun. Ecnu Bel He npegoctaBsuTte
NMCbMEHHYI0 anennauumio ¢ Bawen nognuckto, Bawa anennauuna He 6ygeT
peweHa. OgHako gata nogaym Bamu ycTHOM anennsaumm 9BndeTcsa gaTtomn
nogayu.

o MapaHTMpyeT, 4TO Nogaya anennsumm He ByaeT 3acdmntaHa npoTus Bac unu
Bawero nposaungepa.

o [Mo3songeT Bam ynonHomMounTb gpyroe nuuo AencteoBaTb OT Ballero umenu,
BKNtoYas nposangepa. Ecnun Bbl ynonHoMmounBaeTe gpyre nuuo AencTBoBaTh OT
Bawero nmeHun, nnaH moxeT nonpocutb Bac nognucatb hopmy,
paspeLuaroLyto nnaHy NnpeaocTaBnATb UHOPMAaLMIO 3TOMY NnLly.

o ByayT nu npogormkeHsl Bawm nbroTsl BO BpeMs 3anpoca anennsumm B Te4eHne
Tpebyemoro nepnoaa BpeMeHu, KOTopbin coctasnsaeT 10 kaneHgapHbIX AHEN C
AaTbl, Korga Bawe YBegomneHne o npekpalleHun nbroTel ObI1o JaTupoBaHo
unu nepegaHo Nu4Ho Bam. Bam He HY)XHO NnaTuTb 3a NPOAOIHKEHNE
obcnyXunBaHus, Nnoka anennsauna HaxXoanTCa Ha paccMoTpeHun Ecnuv Bl
3anpaluvsaeTe NpoAoIPKEHUE NbroThbl, U OKOHYaTElbHOE peLleHne no
anennauun NOATBEPXKOAaeT COKpaLLeHWe Unu npekpalleHne NonyyeHus ycnyru,
KoTopyto Bbl nonyvaete, Bam moxeT notpeboBaTbCcs onnaTtnte CTOMMOCTb
ycnyr, npegocTaBfisieMblX BO BPEMSI paCCMOTPEHUS anennauuu;

o MapaHTMpyeT, 4TO Nuua, NPUHUMAaILLNE PeLLEeHUs, KBanMuumMpoBaHbl U He
y4acTBYHOT B KakoM-nnbo npeablayLiemM ypoBHE NPOBEPKN UIUN MPUHATUS
peLleHni.

o lMo3sonseT Bam unu Bawemy npeacraBuTento n3yunTtb matepuansl Bawero

Aena, Bknoyas Bawy meguuuHCKyo KapTy, U nobble Apyrue OKYMEHTbl Unn
3anncu, KoTopble paccMaTpuBanuch B NpoLecce anennsaumm, 4o U BO Bpemsi
npoLecca anennsauumn.

. Mo3sonsieT Bam nmeTb pasymHyto BO3MOXHOCTb NPEACTaBUTb AoKa3aTenbcTea
N yTBEPXKAEHUS pakTa UNM 3aKoHa, NNYHO UIN B MUCbMEHHON dhopMme.

o [Mo3songet Bam, Bawemy npegcraButento unm sakoHHOMY NpeacTaBuUTenNto
UMYyLLLECTBA YMEPLLEro y4yacTHMKa ObiTb BKNIOYEHHLIMM B KQ4E€CTBE CTOPOH B
anennayuu.

o CoobuaeT, yto Bawa anennsums paccmaTtpuBaeTtcs, otnpasus Bam

NMMCbMEHHOE noaTBepXXgeHue.
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«

o NHdpopmmpyeT Bac o ceoem npase notpeboBaTb NpoBeAEHUSA CripaBeannBoro
cyaebHoro pasbupaTenbCTBa LWTaTa NOCne 3aBepLueHns npouecca anennsaumm.

Korga st mory nogaTtb anennauuio?

Bbl moxeTe nogaTtb anennauuto B START-ODS:

o Ecnu Baww okpyr nnu oguH u3 KOHTPaKTHbIX MOCTaBLLMKOB OKpyra peLunT, 4To
Bbl He meeTe npaBa Ha Nony4YeHne Kaknx-nmbo ycnyr nevyeHns HapkoMaHum
Medi-Cal, nockonbKy Bbl HE COOTBETCTBYETE KPUTEPUAM MEOULMHCKOWN
Heobxo4MMOoCTH.

o Ecnu Baw noctasLumk cunTaeT, 4to Bam HyxxHa ycnyra no nevyeHuto
HapKOMaHWW, 1 3anpaluMBaeT pa3peLLeHne oKpyra, HO OKpYyr HE COrmnallaeTcs u
OTKNOHSAET 3anpoc Bawlero nocrtasLymka unm MeHseT Tun, Nnbo 4YacTtoTy
obcnyxunBaHus.

J Ecnu Baw noctasLwmk nonpocun ogobpexuve y NnaHa okpyra, HO oKpyry
TpebyeTca 6onblue MHdopMaunm Ans NPUHATUSA PELLEHNS N OH He 3aBepLUNST
npoLecc cornacoBaHns BOBpeMS.

o Ecnu Baw lNnaH okpyra He npegocTtasndaeT Bam ycnyrn Ha oCHoBaHMMN CPOKOB,
yCTaHoBIeHHbIX [naHom okpyra.

. Ecnu Bbl He cunTaeTe, yto NnaH okpyra npeaocTaBnaeT ycnyrm 40CTaTO4HO
ObICTpO, ANs yaoBneTBopeHnsa Bawmnx notpebHocTeN.

o Ecnn Bawa xxanoba, anennauus unm yckopeHHasa anennsums He 6b1nm peLueHsbl
BOBpEMS.
o Ecnu Bbl 1 Baw npoBanaep He cornacHbl ¢ HeobxoanmbiMn Bam ycnyramum no

ynoTpebrneHnto BELLIECTB.
Kak s Mmory nogaTtb anennsauuio?

Bbl MOXeTe No3BOHUTL MO TenedoHy 1-888-742-7900, 4ToObl NOAYy4YNTH MOMOLLb MO
Bawen anennaumn. Bbl moxeTe Hantu doopmy anennsaumm NnaHa okpyra B pasgene ans
MauneHToB n ObLecTBeHHOCTU Ha BeB-canTe SAPC mnn nonyyYnTb ee y CBOero
nevatlero Bpava.

lMnaH okpyra npegoCcTaBUT KOHBEPTbI C 0OpaTHbLIM agpecoM Ha canTe NoCTaBLUMKOB YCnyr
Ans otTnpasku Bawewn anennauun. Bbl Takke MoXeTe OTNPaBUTb Xanody cneayroLwmmm
cnocobamu:

. oTnpaBbTe PopMy MO INEKTPOHHOM NoYTe Ha agpec
SAPCMonitoring@ph.lacounty.gov
. oTnpasbTe popmy no dakcy 1-626-458-6692
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Kak MHe y3HaTb, ObIIO N NPUHATO pelleHue No Moer anennAuun?

MnaH okpyra yBegomnt Bac nnu Bawero npeacraButens B NTMCbMEHHOM Buae 06 mx
peweHun no Bawen anennaumn. YesegomneHne 6yaeT cogepxatb CnegyoLlyto

MHOpMaUNIo:
o PesynbTaTthbl npouecca peleHnsa anennsumn.
o [aTa npuHATMA pelleHns No anennauuu.
o Ecnu anennsums He ByaeT pelueHa NonHOCTLIO0 B Baly nonbay, B

yBe4oOMIEHUN Takke OyaeT cogepxaTbcs MHGopMaumsa o Bawem npase Ha
cnpaeeanueoe cyae6Hoe pasbupaTtenbCTBO LWTaTa U npoueaype noaaym
3asBneHnsa Ha cnpaBeanveoe cynebHoe pasbupaTenbCTBO LWTaTa.

EcTb N1 cpok nogauv anennauuu?

Bbl gomkHBI nogaTh anennaumio B TedeHne 60 kaneHgapHbIX AHEN ¢ AaThbl, yKasaHHOW B
YBegomneHun o npekpalleHnn neroTel. MimenTte B BUAy, 4TO Bbl He Bcerga byanete
nonyyaTb YBeZoOMMNEHME O NpeKkpaLleHun NbroThbl. He cylecTByeT KpanHMUX CPOKOB
nogayu anennauuu, ecnu Bel He nonyynnu YeegomreHne o npekpaweHum nbroTbl; Takum
obpas3om, Bbl MoXxeTe nogatb anennsaumio Takoro Tmna B noboe Bpems.

Korga 6yaeTt npuHATO pelueHue no Moeu anennaumun?

[MnaH okpyra JormkeH NpUHATL pelueHne no Bawen anennauum B TedeHne 30
KaneHgapHbIX AHEW C MOMEHTa, KOrAa nnaH okpyra nony4unn Baww 3anpoc Ha anennsauuio.
Cpokn moryT 6bITb NpoanieHbl 4o 14 kaneHaapHbIX gHEW, ecny Bbl npocuTe 0 npoaneHun
unu ecnu lNnaH okpyra cymMTaeT, YTo CyLecTByeT He0BX04MMOCTb B LOMOMHUTESTbHON
nHdopMauumn 1 4YTo 3agepxka naet Bam Ha nonb3y. MNpumepom 3agepxkm ans Bawwen
NbroThbl ABASETCA Cry4an, Korga okpyr CHUTaeT, YTo cMoXeT ogobputb Balwy anennauuio,
ecnn y lNnaHa okpyra 6ygeTt HeMHOro 6ornbLUe BpeMeHu Ang nonyvYeHns nigpopmaumm ot
Bac nnu Bawwero nocTasLumka.

YTto penatb, €Crnu A1 He MOry XaaTb CBOero pelwieHus no anennsauyuu 30
aHen?

Mpouecc anennaunmn MoxeT ObITb BbICTpee, eCriv OH COOTBETCTBYET TpebOBaHUAM
YCKOPEHHOro npoLecca anennsuuu.

YTo Takoe ycKopeHHasa anennauusa?

YckopeHHasa anennaumsa - bonee 6bicTpbin cnocob peleHusa anennauun. MNMpouecc
YCKOPEHHOW anennsumm nogpasymeBaeT MpoLecc, aHanornyHbIn cTaHgapTHOMY NpoLeccy
anennaumn. Tem He MeHue,

o Bawa anennsums gomkHa cooTBETCTBOBaTb onpeaeneHHbIM TpeboBaHUAM.
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. Takke NpoLecc yCKoOpeHHOW anennsiuum NpoXoanT B ApYrne CPpoku, Yem
cTaHAapTHas anennsaumsi.

° Bbl MOXeTe nogaTb yCTHbII7I 3anpocC Ha yCKOPEHHYH anemndauuio. Bam He HYXXHO
nogaBaTtb 3arpoc Ha YCKOpPEeHHYyto anemndaunio B NTMCbMEHHOM BUOE.

Korga s Mory nogaTb YCKOpPEHHY anennsauuio?

Ecnu Bbl cuntaeTe, 4TO OXMAaHME CTaHOAPTHOro peLleHnsa no anennsauum B teveHune 30
KaneHaapHbIX AHeW NoCTaBUT nog yrpo3y Baluy un3Hb, 300pOBbe U BO3MOXHOCTb
AOCTUYb, NOAAEPXMBATb NN BOCCTAHOBUTbL MakCUMarnbHY (OYHKUMOHAaNbHOCTb, Bbl
MOXeTe 3anpocuUTb YCKOpeHHOoe peLleHue no anennauuu. Ecnm MNnaH okpyra cornacex ¢
TeMm, 4To Bawa anennauna otBevaeT TpeboBaHUAM yCKOpEHHOW anennsaumm, Baw okpyr
paccMoTpuT Bally yckopeHHyo anennsaumio B TedeHne 72 4yacoB nocne nosyvyeHuns
anennauum Nnadom okpyra. Cpokn moryT 6bITb NpoasieHbl 40 14 KaneHaapHbIX OHEN,
ecnu Bl 3anpawmBaeTe npoanieHne unu ecnu NnaH okpyra noaTBepXaaeT, YTo
cyllecTByeT HeOOXOAUMOCTb B JOMOMHUTESNTIbHON MHAIOPMaUUKM 1 4TO 3agepxka naet Bam
Ha nonb3y. Ecnu Baw lNnaH okpyra npoasieBaeT cCpoku, nnaH gact Bam nncbMeHHoe
00bsACHEHNE, NoYeMY CPOKU Oblnn NPoaSeHbl.

Ecnu NnaH okpyra pewwut, 4to Bawa anennsums He COOTBETCTBYeT TpeboBaHMAM
yCKOpeHHoM anennsaumu, NnaH okpyra JOMmKeH NPUNoXnTb BO3MOXHbIE YCUMUS, YTOObI
AaTb Bam 6bIcTpoe ycTHOe yBeaoMneHue, 1 yseaomut Bac B nMCbMeHHOM BuAe B
TeyeHune 2 KaneHgapHbIX HEN C yKasdaHMeM MPUYnHLI JaHHOro pewenus. Bawa
anennauusa dygeT npoBedeHa B CPOK CTaHA4APTHOM anennsauumy, ykasaHHbIM paHee B 3TOM
pasgene. Ecnu Bbl He cornacHbl ¢ pelleHnem okpyra o Tom, Yto Bawa anennauus He
COOTBETCTBYET KPUTEPUSIM YCKOPEHHOW anennauyuun, Bel MmoxeTe nogaTts xanoby.

Kak Tonbko NnaH okpyra pewunTt Bally yCKOpeHHyo anennsuumio, nnaH ysegomut Bac n
BCE 3aTPOHYTble CTOPOHbI B YCTHOM N MUCbMEHHOWN dhOpME.

CNPABEOJINBOE CYOEBHOE PASBUPATEJIbCTBO LUTATA

YTo Takoe cnpaBeanmBoe cyaebHoe pa3bupaTtenbCcTBO WTaTa?

CnpaBegnueoe cyaebHoe pa3bunpaTenbCTBO WTaTa - 3TO He3aBMCMMas NPOBEpPKA,
npoBoAMMas aenapTaMeHTOM colmanbHbIx cnyx6 wrata KanndopHus ¢ uenbto
ybeantbca, 4To Bbl nony4aeTte ycnyrn no ne4YeHno HapkoMaHun, Ha Kotopble Bbl nmeeTte
npaso B pamkax nporpammsl Medi-Cal.

KakoBbl MOM nNpaBa Ha cnpaBeanMBoM cyaeoHom pasbupartenbcrTBe
wrarta?

Bbl nmeeTe npaBo Ha:
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o MponTun cnywaxHue B genapTameHTe coumnanbHbiX cnyxb wraTta KanndopHus
(Tarke Ha3biBaeMbIM cnpaBeannBbiM cyaebHbiM pa3bupaTtensCcTBOM LWTaTa).

o BbITb NPONHMOPMNPOBAHHBIM O TOM, Kak 3anpocuTb cnpaBeannBoe cygebHoe
pa3bupaTenbCcTBO WTaTa.

. BbITb NPOMHMOPMUPOBaAHHLIM O MpaBuax, KOTOpble PEryNUpPYHT
npeacTaBMTENbLCTBO Ha cnpaBeanMBom cyaebHoM pasbrpaTtenbcTBe wrara.

o MpogomkaTb nonyyeHue nbrot rno Balwemy 3anpocy B xode npouecca
cnpaBefnmBoro cyaebHoro pasbupartenscTea wWrarta, ecnu Bel 3anpawmBaeTte
cnpaBeanuBoe cygebHoe pa3bupaTenbCTBO WTaTa B yCTAHOBIIEHHbIE CPOKMW.

Korga s mory nogatb 3asiBneHMe Ha npoBeAeHMe cnpaBeanmBoro
cypebHoro pasbuparenbcTBa WTarta?

Bbl MmOXeTe nogaTh 3asiBNeHNe Ha NpoBeaeHne crnpaBeasimBoro cyaebHoro
pa3bupaTtenbcTBa wWrTarta:
o Ecnu Bbl 3aBepLuvnu npouecc anennauuun MNnaxa okpyra.

. Ecnu Baww okpyr nnm oguH n3 KOHTPaKTHbIX NOCTABLUMKOB OKpyra peLunT, YTo
Bbl He meeTe npaBa Ha Nony4YeHne Kaknx-nmbo ycnyr nevyeHns HapkoMaHum
Medi-Cal, nockonbKy Bbl HE COOTBETCTBYETE KPUTEPUAM MEOULMHCKOWN
HeobxoanMocCTw.

o Ecnn Baw noctaBLmk cumtaeT, 4To Bam HyXHa ycrnyra no neyeHuto
HapkomaHun, n npocut NnaH okpyra Ha yTBepXaeHue, Ho NnaH okpyra He
cornawaeTcsi U OTKINOHAET 3anpoc Baluero noctaBwuka unm nameHsieT Tun,
nmnbo YacToTy 06CnyXnBaHuS.

. Ecnu Baw nocrtaBumk nonpocun ogobpeHue y MNnaHa okpyra, HO OKpyry
TpebyeTcs Gonblue nHopMaummn Ans NPUHATUS PELUEHUS, U OH HE 3aBepLUWI
MpOLIeCC CorrnacoBaHns BOBPEMSI.

o Ecnu Baw lNnaH okpyra He npegocTtaeBnsaeT Bam ycnyru B COOTBETCTBMU CO
CpoOKamu, YyCTaHOBEHHBIMU OKPYroMm.

J Ecnu Bbl He cuuTaeTe, uto NnaH okpyra npegocTasnsgeT ycrnyrn 4OCTaTOYHO
ObICTPO, ANg yaosneTBopeHusa Bawwnx notpebHocTen.

o Ecnn Bawa xanoba, anennayusa unm yckopeHHas anennsauma He 6b1nm peLueHsl
BOBpEMSI.
° Ecnu Bbl 1 Baww nocTaBLUMK yCryr He CorflacHbl ¢ HeobxoamMmbiMu Bam

ycrnyramum no nevyeHmo HapkoMaHun.
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Kak 1 mory sanpocutb npoBegeHue cnpaBeanmBoro cynebHoro
pa3bupartenbcTBa WwTaTa?

Bbl MOXeTe 3anpocuTb NpoBedeHMe cnpaBeanuBoro cyaebHoro pasbupaTenbcTBa WrtaTa
HenocpeACTBEHHO B AenapTaMeHTe coumanbHbix cnyxb wraTta KanudopHus. Bol MoxeTe
3anpocuTb NpoBeAeHUe cnpaBeannBoro cyaebHoro pasbupartenscTsa WwraTa, Hanucae Mo
agpecy:

State Hearings Division

California Department of Social Services
744 P Street, Mail Station 9-17-37
Sacramento, California 95814

Bbl Takke MoxeTe No3BOHUTL No TenedoHy 1-800-952-8349 nnu ana TDD Ha 1-800-952-
8349.

EcTb nu KpanHuu CpoK nogaym 3asiBneHne Ha npoBeaeHune
cnpaBeanMBoro cyaebHoro pasbuparenbcrTsBa wrtata?

Y Bac ecTtb Tonbko 120 kaneHgapHbIX AHEW, 4ToObl 3anpocuTb NpoBeaeHne
cnpaBeanmeoro cygebHoro pasdbuparenscrea wrata. 3™m 120 gHen HaumHarTCa NMbo Ha
cnefylownn aeHb nocne Toro, kak [naH okpyra nM4YHo Hanpasun Bam yBegomneHuve o
pelueHumn no anennauuun, nMbo Ha cnegywmnn AeHb nocre AaThl, yka3aHow Ha wTemnerne
yBEAOMSIEHUS O pELLEeHUM Mo anennsaumMm okpyra.

Ecnu Bbl He nony4nnu YBegomneHne o npekpalleHnn nbroTel, Bl MoxeTe B ntoboe
BpeMsi NogaTth 3asiBKY Ha NpoBeAeHne cnpaBeanuBoro cyaebHoro pasdbuparenscrea
wTarT.

Mory nu s npogomkatb nonyvyaTtb YCryry, Noka Xxay peLieHus
cnpaBeanMBoro cyaebHoro pasbuparenbcrTBa witata?

[a, ecnu Bbl B HacTosLLee BpeMs nosyvaeTe nevyeHme n XoTute NpoaoiikNTb fieYeHne Bo
BpeMsi nogayn anennaumm, Bel 4OMmKHBI NogaTh 3anpoc Ha NpoBeAEHNE cnpaBeasIMBoOro
cynebHoro pasbupartenscTBa wraTa B TedeHne 10 gHen ¢ gatbl, korga yBegomneHme o
pelweHun no anennauum obino oTnpaeneHo no noyte unm goctaesneHo Bam UJTM oo garthl,
koraa Baw MNnaH okpyra ckaxeT, 4To ycnyrn 6yayT ocTaHOBNEHbI UK cokpalleHbl. Koraa
Bbl npocuTte 0 npoBeaeHun cnpasennmeoro cyngebHoro pasdbuparenscrea wraTa, Bbl
AOJMKHbI CKa3aTb, YTO XOTUTE NpoaoskaTb nonyyaTb nedeHmne. Kpome Toro, Bam He Hago
OygeT onnayvBaTh YCIyrn, NONyYeHHbIE B NEPUOA OXMAAHNA cnpaBennmBoro cyaebHoro
pa3bupaTtenbcTBa wWTarta.

Ecnu Bkl 3anpalivBaeTe NpoaorikeHne nbroThl, 8 OKOHYaTenbHoe pelleHne
cnpaBeanuneoro cyaebHoro pastupartenscTBa WTaTa NoATBEPXKAaeT peLleHne o
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COKpaLLEeHUN UK NpeKpaLleHnmn ycnyrm, kotTopyto Bel nonyyaete, ot Bac moryt
notpeboBaTb OnNnaTUTb CTOUMOCTb YCNyr, NpeAoCTaBNsSEMbIX B Neproa OXXnaaHus
cnpaBennmMBoro cyaebHoro pasbuparenscrea wrara.

YTto, ecnu 51 He Mmory xaaTtb 90 AHen CBOero pewweHUs cnpaBeasiMBoro
cypebHoro pasbupartenbcTBa WTarta?

Bbl MOXeTe nonpocutb 06 yckopeHHOM (6onee BbicTpoM) cnpaBeaiMBoM cyaebHoMm
pasbupatenbcTBe wTaTta, ecnu Bbl cuntaeTte, 4To cTaH4apTHBIM CPpok B 90 KaneHaapHbIX
AHEeN BbI30BET cepbe3Hble Npobnembl ¢ Bawwnm 3gopoBbeM, BKNoYas npobnemsl ¢ Bawen
CnocoBHOCTbIO NprobpeTaTb, NOAAEPKNBATL NN BOCCTaHaBNMBATb BaXKHbl€ XNU3HEHHbIE
dyHKunKn. JenaptameHT coumanbHbIX cnyx0, otaen cyaebHbix pasbvpatenscTs WTaTa,
paccmoTpuT Balu 3anpoc Ha yCkopeHHoe NnpoBeaeHMe cnpaBeanmBoro cyaebHoro
pasbupaTtenbCcTBa LWTaTa U peLunT, COOTBETCTBYET N OH TpeboBaHuaM. Ecnu Baw
3anpoc Ha ycKopeHHoe cnywaHue byaeT yTBepXaeH, byaet npoBefeHo cnyllaHme, u
pelueHue o cnywaHum byaeT BblHECEHO B TedeHue 3 pabouunx gHen ¢ aatbl NonyvyeHus
Bawero 3anpoca otgenom cygebHbix pa3dbupaTtenscTs WwTaTa.

BAXHAA NHOOPMALIUA O NPOPAMME MEDI-CAL LUTATA
KAJIM®GOPHUA

Kto moxeTt nonyuntb Medi-Cal?

Bbl MmOXeTe npeTtengoBaTb Ha Medi-Cal, ecnn Bbl HaxoguTecb B O4HOM N3 3TUX TPynn
65 net vnu ctapwe

Mnagwe 21 roga

Bapocnbin, ot 21 oo 65 net, B 3aBUCMMOCTM OT Joxoaa

Cnenow vnu nuBanug

bepemeHHas

HekoTopble 6exeHubl nnn KybuHckne/ranTsHCkMe UMMUIPaHTbI

MonyyaeTe yxoa B AOME NpecTapernbix

Bbl ormkHbl xunTb B KanndopHum, 4tobsl npeteHgosats Ha Medi-Cal. No3BoHUTE unm
noceTuTe MeCTHbIM O(hUC coymnanbHbIX CryXb okpyra, 4Tobbl 3anpocuTb 3assneHme Medi-Cal,
unu nony4nte ero B MIHTepHeTe, nepenasa no agpecy http://www.dhcs.ca.gov/services/medi-
cal/pages/MediCalApplications.aspx

HdornxeH nu a8 nnatutb 3a Medi-Cal?

BoamoxHo, Bam npungetcsa nnatute 3a Medi-Cal B 3aBMCMMOCTU OT CyMMbl €EHET,
KoTopyto Bbl nonyyaete nnu 3apabartbiBaete eXemMeca4HO
° Ecnu Baw goxoa Huxe npegena Medi-Cal ans pasmepa Bawen cembun, Bam He
npugetca onnayunsaTtb ycnyrn Medi-Cal.
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. Ecnun Baw goxopg npesbiwaeTt numut Medi-Cal gns pasvepa Baluen cembu,
Bam npugeTcs ynnatuTb HEKOTOPYO CyMy AeHer 3a MeAuUMHCKUE Unu
Hapkonornyeckme ycnyrin. Cymma, kotopyto Bbl nnatute, HasbiBaeTcs Balen
«gonen pacxogoBy. [locne Toro kak Bel onnatute cBOK «40S0 Pacxo4oBy,
Medi-Cal onnatuT octaBLlyocs YacTb Ballmx nokpbiBaeMbIX MEOULMHCKNX
CYeTOoB 3a 3TOT MecsL. B Te mecaubl, korga y Bac HET MeguuMHCKMX pacxonos,
Bam He Hy>XHO HM4yero nnaTuTb.

o BoamoxHo, Bam npugetca sannatutb «gonnaty» 3a noboe nevyeHne B pamkax
Medi-Cal. 3To 03HayaeT, 4To Bbl NnNaTnte HanM4yHy CyMMy Kaxabl pas, korga
nonyyaete MeguLMHCKOE O0BCNy>XMBaHUE UK fieYeHne OT HapKo3aBUCUMOCTU
UIM Ha3Ha4veHHbIV npenapar (NekapcTBo), a Takke gonnarty, ecnu Bbl
obpalyaeTech B OTAENEHNE HEOTIIOXHOM NOMOLLM BOMbHULLI 4518 NONYyYeHNs
perynsapHbIX yCryr.

Baw nposangep ysegomut Bac, ecnn Bam npuaeTcs cgenatb gonnary.

Ecnu Bawa nporpamma neveHuns HapkomaHum npocut Bac onnatutb ycnyru, HO Bebl
cuuTaeTe, 4YTo Balw goxoa octaTtouHO HU3OK, YTObbI yenyra 6bina 6ecnnaTtHom (6e3
B3MMaHuA nnatbl), Bel MoxeTe no3BoHUTL B okpyr (SAPC) no TenedoHy 1-888-742-7900
ANS NonyYeHUs NOMOLLIN.

BonbwwnHcTBO Ntogen ¢ Medi-Cal, koTopble nony4vatoT ycryrn no ynotpebneHuto
npenapaToB OT noctaswmka B cetn START-ODS okpyra Jloc-AHgxenec, He UMerT Jonun
ctonmoctn Medi-Cal, noatomy Bce ycnyru 6yayt 6ecnnaTHbiMu (GecnnaTHbIMN).

Medi-Cal nokpbiBaeT TPaHCNOPTUPOBKY?

Ecnun y Bac Bo3HWknn npobnembl ¢ noceleHnemMm MeANLMHCKOrO y4peXxaeHnst unm

rfie4YeHneM OT HAPKOTMYECKOM M ankorosibHOM 3aBUcMMocCTH, nporpamma Medi-Cal moxeT

nomMoyb Bam HanTu TpaHcnopT.

. [na gpeten MoXeT NOMOYb NporpaMmmMa OKpyra AeTCKOro 340p0OBbA U

npegotepawieHms nisanngHoctu (O3MMN) (aHrn. CHDP) (1-800-993-2437). Unu
Bbl moxxeTe obpaTtnthcs B AenapTameHT o6LeCTBEHHbLIX CoLManbHbIX YCryr
(1-866-613-3777). [JononHuTenbHble TeNedOHHbIE HOMEPA MOXXHO HANTK B
MeCTHOW TenedOoHHON KHUre Ha cTpaHuuax « OKpy>XHOe NpaBUTENLCTBOY». Bbl
Takke MoXeTe NonyyYnTb MHhopmMaLmo oHNanH, nocetms www.dhcs.ca.gov,
3aTeM HaxaB «Ycnyrny, a 3atem «Medi-Cal».

J [ns B3pocnbIX MOXET NOMOYb AenapTaMeHT 06 eCTBEHHbIX cCounanbHbIX yCryr
(1-866-613-3777). JononHuTenbHble TenedoHHbIE HOMepa MOXHO HanTK B
MEeCTHOM TenedOHHON KHure Ha cTpaHuuax « OKpy>KHoe NpaBuTENbLCTBOY. Bbl
TaKke MOXeTe Nnosnyy4nTb nHpopmaumo B IHTepHeTe, noceTus
www.dhcs.ca.gov, 3atemM HaxaB «Ycnyrm», a 3atem «Medi-Cal».
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o Ecnu Bbl 3auncneHs! B NnaH ynpasnseMoro MeauumuHCKoro obcnyxmsaHus
Medi-Cal (IMYM[L), MYM[I gomkeH noMoyb C TPaHCMOPTUPOBKOM B COOTBETCTBUM
¢ pasgenom 14132 (ad) Kogekca coumnanbHoro obecnedeHns n yupexxaeHunin.
TpaHCnopTHbIE YCnyrM AOCTYNHbI ANA BCeX NoTpebHocTen B 06CnyXnBaHmm,
BKIOYas Te, KOTopble He BKNoYeHbl B nporpammy START-ODS.

NMPABA N OBA3AHHOCTU YHACTHUKA

KakoBbl Mou npaBa Kak nonydatensa ycnyr START-ODS?

Kak nvuo, nmetoliee npaBo Ha yy4acTtue B nporpamme Medi-Cal nnu My Health LA n
npoXxwmsatoLLee B okpyre nunoTHon nporpammel DMC-ODS, Bbel nmeeTte npaBo Ha
nosiy4eHme HeobXxoaNMbIX C MEOULIMHCKON TOYKN 3PEHUS YCIYT MO NEeYEHNI0 HapKoMaHnn
OT nraHa okpyra. Bel umeeTe npaBo Ha:
. YBaxuTenbHoOe OTHOLLEHWE, y4YnUTbIBaHWE OOSMKHLIM 06pa3om Balero npasa Ha
HEeMNPUKOCHOBEHHOCTb YaCTHOW XXM3HU N HEOBXOANUMOCTb COXPaHEeHUs
KOHoMaeHumaneHoCcTK Ballen meanumHcKkon nHdopmaumu.

. nOﬂy‘-IeHI/Ie MH(*)OpMaLIMVI O OOCTYNHbIX BapunaHTax U aribTépHaTtuBax Jie4eHus,
npeaocrtaBJ/iEHHbIX B COOTBETCTBUN C COCTOAHUEM YyacTHuKa n cnocobHOCTbIO
BOCMPUATUA.

. YyacTtue B NMPUHATUN peUJeHMVI, Kacatowmxcs Bawero neyeHus HapKOMaHUu,

BKI1lO4asaA npaBo OTKa3a OT J1Ie4eHUA.

. [MonyyeHne CBOEBPEMEHHOIO A0CTYNA K NIEYEHUI0, BKIKoYas yCrnyrn, JOCTYNHbIe
24 yaca B CyTKku, 7 AHEN B HeOEMt0, Korga 3To He06xoAMMO NO MEANLIMHCKUM
nokasaHuam Ans neyveHns Ypes3BblHanHOro COCTOSHUA UK CPOYHOro Nnbo
KPU3NCHOIo COCTOSAHUA.

o lMony4eHne nHdopmMaLmm, cogepxallenca B JaHHOM pyKoBOACTBe, 06 ycrnyrax
Nno NeYeHnto HapkoMaHuun, rnokpbiBaemblx nnaHom START-ODS B okpyre,
apyrux obssaTtenbCcTBax nraHa okpyra u Bawwmx npaBax, kak onucaHo 3gechb.

° MmeTb 3awmTy CBOEWN KOH(pmnaeHUmMansHOM MeanunHCKON NHpopmMaumn.

o 3anpocuTb 1 NoNy4nTb KONUo Bawmnx MeguumMHCKMX KapT 1 NOMPOCUTb NX
N3MEHUTb NN UCNPAaBUTb, Kak yka3aHo B 45 COHA (aHrn. CFR) §164.524 u
164.526.

o MonyynTb NMCbMEHHbIE MaTepuarnsl B anbTepHATUBHbBIX hopMaTax (Bkrovas

WwpudT Bpanns, kpynHoopmaTHyto neyaTb 1 ayguodopmaT) No 3anpocy u
CBOEBPEMEHHO B COOTBETCTBUM C TpebyeMbiM hopMaTomMm.

o MonyyunTb yCcnyru ycTHOro nepesoja Ha npeanoyntaemoln Bamn asbik.
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. Mony4nTb yCryru no nNeyYeHno HapkoMaHuM OT NilaHa oKpyra, KOoTopbli cneayeT
TpeboBaHMSAM KOHTpaKTa C rocyAapCTBOM B 06racTsax AOCTYNHOCTM YChyr,
rapaHTMi Hagnexallero noTeHumMana u ycnyr, KoopaMHauum n HeNpPepbIBHOCTY
yXOAa, a Takke NOKPbITUS U aBTOpM3aLmMmM YCryr.

o HocTtyn K cnyx6am cornaweHuns ons HeCOBEpPLUEHHONETHUX, ecnu Bl
HeCcoBepPLUEHHOSTETHUMN.
o CBOEBpPEMEHHbLIN AOCTYN K HEOBXOAMMbBIM MO MEAULMHCKUM NOKa3aHUsIM

ycriyram BHe CeTu, eCnu B NriaHe HeT COTPYAHUKa Unm nocTasLUmuKa yCnyr,
KOTOpPbIN MOXET NpefocTaBuTb ycnyrn. «MocTaBLuK ycnyr BHE CETUY O3Ha4YaeT
nocTasLLMKa YCIyr, KOTOPOro HeT B CrMCKe npoBanaepos nriaHa okpyra. Okpyr
[orkeH ybeanTbes, 4To Bbl HMYEro He nnaTute 3a nocelleHne nposanagepa, He
BXoAsLLero B ceTb. Bbl MOXeTe cBA3aTbCA CO criy>kbon noaaepxkm no
BOMpocam 311oynoTpebrneHnst NCUXo0akTMBHLIMU BellecTBaMmn unm SASH no
TenedoHy 1-844-804-7500 onga nonyyeHns nHopmaumm 0 TOM, Kak NosiuTb
yCryru OT NocTaBLUMKa, HE BXOASALLEro B CETb.

° 3anpocuTb BTOPOE MHEHME OT KBanMunumpoBaHHOro crneunanncta
34paBOOXpPaHEHNS B OKPYXHOW ceTn unu 3a npegenamm cetn 6e3
JOononHUTeNbHOM onnatbl Ansa Bac.

o MogaTb xanoby, B yCTHOW U NUCbMEHHOWN hopme, 06 opraHM3aumm nnu
Nnofy4eHHOM NOMOLLMN.

° MogaTb anennsaumio B yCTHOM UM MUCbMEHHOW hopMe nocre noslyvyeHust
yBEAOMIEHUS O NPEKPaLLEHNN NbroThl.

o 3anpocuTb NpoBefeHWe cnpaBennneoro cyaebHoro pasbupatensctea Medi-Cal
Ha ypOBHe LiTaTa, BKMo4as nHpopmauuio o6 obcTosaTenbcTBax, Npu KOTOPbIX
BO3MOXHO YCKOPEHHOE NpoBeAeHne cnpaBennmBoro cyaebHoro

pasbuparenbcTea.

o BbITb cBOGOAHBIMK OT 060N POPMbI CAEPKUBAHNA NN U30NALUN,
NCnonb3yemMoun B Ka4yecTBe CpeacTBa NPUHYXOEeHUS, AuCuUmMnnvHbl, yaobctea
UM MecTun.

o BbITb cBOGOAHBIMU B OCYLLIECTBIIEHMM 3TUX NpaB, 6€3 HeraTMBHOIO BIMSIHUS Ha

NMPOLIECC NEeYeHnss Co CTOPOHbI MNaHa okpyra, NocTaBLUMKa YCnyr Unu wraTa.

KakoBbl MO 065s13aHHOCTU Kak nony4vartens ycnyr START-ODS?

Kak nonyyatenbs ycnyru START-ODS Bbl 0653aHbI:

(Coumv cir Los ANGELES
Public Health

Substance Use Treatment Services
PATIENT HANDBOOK - Version 3.0

Last Updated: June 2019
Page 43 of 47




. BHMMaTenbHO npoynTaTth MHPOPMaLMOHHbIE MaTepuarbl y4acTHMKA, KOTOpble
Bbl nonyunnu oT nnaHa okpyra. T matepuanbl ToMoryT Bam noHsTb, kakve
yCnyrn OOCTYMHbl U Kak Nony41Tb fiedeHne, ecnv oHo Bam Heobxoammo.

. [MocewaTb fieyeHne B COOTBETCTBUMN C rpadpmnkomM. Bl nonyymnte Hauny4wimm
pesynbTaT, ecnu Byaete crnegoBaTb NnaHy nevexHms. Ecnn Bam HyxHO
nponycTuTb BCTpeYy, NO3BOHUTE CBOEMY NpoBangepy Kak MUHUMYM 3a 24 4aca
1 nepeHecuTe BCTpeYy Ha ApYron AeHb U BpeMms.

. Bceraa HocuTtb ¢ cobon ygoctoBepeHue nuyHoctn Medi-Cal (MnaH okpyra) u
yAOCTOBEpPEHWE NMYHOCTM ¢ poTorpadment, Koraa nocellaete fnevyeHue.

. CoobuwaTb Bawemy noctaBuimky, ecnn Bam HyxkeH nepeBoayvk nepeq Bawen
BCTpeuun.
. CoobuwaTb Bawemy nocraBLmky 060 Bcex CBOMX MeANLUHCKMX Npobremax,

4yT06bI Baw nnaH 6bin ToYHbIM. Yem Gonee nonHom nHdopmaumen o CBomx
noTpebHocTax Bbl genuteck, Tem ycnewHee 6yaeT Bawe neveHuve.

. Ob6sa3aTenbHO 3agaBaTb CBOEMY NMpoBangepy nobblie Bonpockl, koTopble y Bac
ecTb. O4yeHb BaXHO, YTOObLI Bbl NONHOCTLIO MOHMManM CBOW NiaH nevyeHns 1
nobyo Apyryto nHdopmaumio, kKotopyto Bbl nonyvaeTte BO BpeMs nNeyeHus.

. CnepoBatb NnaHy fieyeHusi, cornacoBaHHomMy mexay Bamu v Bawum
nposangepom.
. BbITb rOTOBLIM MOCTPOUTbL NPOYHbIE paboyme OTHOLEHMS C NPOBangepomM,

KoTopbIn Bac neuut.

. Cesi3zatbea ¢ [MnaHom okpyra, ecnu y Bac ecTtb kakne-nnbo sonpockl 0 Bawmnx
ycnyrax unun y Bac ectb kakme-nmbo npobnemsl ¢ Bawmm npoBangepom,
KoTopble Bbl HE MOXeTe peLumnTb.

. CoobwaTb cBOEMY NpoBanAepy 1 NraHy okpyra, ecriv Npon3oLn Kakne-nmoo
n3meHeHunsa B Bawen nmyHon nHdopmaunmn. 3To BKNKOYaET agpec, HoMep
TenedoHa u Nbyo apyryto MeanLMHCKYH MHOpMaLMIO, KOTopas MOXeT
noBNUATL Ha Bawwy cnocoBHOCTL y4acTBOBaTL B fleHEHUN.

. OTHOCUTBLCA K NepcoHany, KoTopbli o6ecneunsaeT Balle neyeHve, ¢ yBaXeHUEM U
BEXINNBOCTBIO.
o Ecnu Bbl nogo3peBaeTe MOLIEHHWMYECTBA UNW HapyLLEHWsl, coobLumTe 06 3TOM no

TenedoHy 1-888-742-7900.
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KATANOI NPOBAVUOEPOB

KaTanor npoBangepoBs nsfiaHa okpyra, Takke U3BeCTHbIN Kak « IHCTpyMeHT noucka
OOCTYMHBIX YCNYr 1 Koek» unn SBAT, cogepXXut nHopMaLnio, KacatoLLyrcs:

1) kakve ycnyrm unm ypoBHU obCcnyxmBaHus OCTYNHbI NO agpecy canTa;
2) KOHTaKTHasi tHGopMauusa 1 Yackl paboTbl KaXXO0ro agpeca canTa;

3) Hanunuue A3bIKOBbIX U KyNbTYPHbIX YCNYT;

4) NpYHMMAlOT N NpoBanaepbl HOBbIX NALMEHTOB,

5) nuueH3MpoBaHHbIE NPaKTUKYLOLLME Bpayu, paboTatowme B paMmkax CBOew
cneumnanusaumnm, Ha Kaxxaom agpece caiTa

Bbl Takke MoxeTe CBSA3aTbCA CO Cy>KOOM TEXHMYECKOW NOAAEPKKM MO BONpOcam
3noynoTpebneHuns ncmxoakTnBHbiMu BewecTsamu (1-844-804-7500), 4Tobbl NONy4nTh
NMHpOpMaLMIO O AMArHOCTMKE 1 3anUCK Ha NPUEM.

3AMNPOC HA CMEHY JIEMEHUA

B kakom crniyyae s1 MOry nonpocutb OCTaBUTb MOero npeabiaywero
npoBauaepa, KOTOpbIN cenvyac HaxoaUTCA BHe ceTU?

e [locne npucoeanHeHua Kk NnaHy okpyra Bbl MOXeTe NnonpocuTb ocTaBuTb Baluero
nposaunepa BHe CeTU, ecru:
o [lepexon kK HOBOMY MOCTaBLUMKY YCNYr NPUBEAET K cepbe3HoMy yLiepby ang
Bawero 3qopoBbs Unv yBennUYUT puUCK rocnntanmsaunm unm
WHCTUTYLMOHaNM3aumm; a Takke

o Bbl nony4yanu neyeHne y noctaBLLMKa, HE BXOOSLErO B CETb, 40 AaTbl
nepexoda Ha lNnaH okpyra.

Kak MHe 3anonpocutb 0CTaBMTb MOEro nposanaepa BHe ceTu?

e Bbl, Bawm ynonHOMo4YeHHbIE NpeacTaBuTenu nnm Baw Tekywun nocTaBLUmK ycryr
MOXeTe nofaTb 3anpoc B NMCbMeHHOM Buae B [naH okpyra. Bel Takke moxeTe
NO3BOHWUTL B CYX0y noaaepXkn no Bonpocam 3noynotpebrieHnsi NCMXoakTUBHbIMU
BellecTBamu nnu no tenecoHy SASH 1-844-804-7500, 4tobbl nony4nTb
MHOPMaUUIO O TOM, Kak 3anpalumBaTth YCIyrn y NocTaBLUMKa, HE BXOLSALLErO B
ceTb.
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e [1naH okpyra oTnpaBUT NMCbMEHHOE NOATBEpPXAeHUe nonyyeHnsa Balwero sanpoca
N NpUCTYNUT K ero obpaboTke B TeyeHne Tpex (3) paboumx gHen.

YTo ecnu s npoAonxy nocelleHue CBoero npoBangepa BHe ceTu nocrne
nepexoaa Ha MnaH okpyra?

e Bbl MOXeTe nogaTb peTPOCNEKTUBHbBIN 3anNpoc Ha nepedavy obcnyxneaHus B
TeyeHue Tpmauatu (30) kaneHgapHbIX AHEW C MOMEHTa NOMyYeHUs yenyr 'y
nocTasLMKa, He BXOOSALLEro B CEThb.

NMouyemy lNnaH okpyra MoxeT OTKIIOHUTb MO0 NPOCLOY O nepepaye
yxopna?

e [InaH okpyra MoXeT OTKNOHWUTbL Ball 3anpoc Ha coxpaHeHue Baluero
npeablayLlero, Tenepb BXOASLIEro B ceTb NpoBaiaepa, ecrnu:
o [lnaH okpyra 3agokymMeHTUpoBan NpobnemMbl kayecTBa obCnyxmnBaHms ot
nocTaBLUMKa ycnyr

YTo npounsonaeT, ecnv B MOM 3anpoc Ha nepenavy yxona oyaert
OTKITOHEH?

e Ecnn nnaH okpyra oTkasblBaeT B nepexoae npeaocTaBuTens yxoaa, OH:
o YBegomuT Bac B nucbmeHHOM hopme;
o [lpeaonoxut Bam no kpanHen mepe o4HOro anbTepHaTUBHOIO NOCTaBLLMKa B
CeTun, KOTOpbIV NpegnaraeT TOT e YPOBEHb YCIyr, YTO U NOCTaBLUMK BHE
ceTu; a Takke
o [MpouHdopmnpyeT Bac o cBoem npaBe nogatb xanoby, ecnv Bbl He
COrnacHbl C 0TKa3oM.

e Ecnu lNnaH okpyra npegoctaBuT Bam HECKONbLKO anbTepHaTMBHbBIX NPOBaN4EPOB B
cetn, n Bbl He caenaeTe BbIGop, To lNnaH okpyra Hanpasut Bac nnu HasHayuT Bam
nocTtasLlMKa B ceTU 1 yBegoMuT Bac 06 3ToM HanpaBrneHun unm HasHavyeHun B
NUCbMEHHOM BUae.

YTo nponsonaeT, ecnm Moun 3anpoc Ha nepegavy yxoana oyaetr
oao6peH?

e B TeueHune cemu (7) gHen ¢ MomeHTa ogobpeHus Balero 3anpoca Ha nepegavy
yxofa nnaH okpyra npegocrtasut Bam:

o OpobpeHne 3anpoca;

o [lpofomKkMTenbHOCTL Nepexoda K npegocTaBUTenNto yxoaa;

o [lpouecc, koTopbI NponsonaeT Ansa nepexoda Bawero obenyxneaHus B
KOHUe nepuoaa HenpepbIBHOrO yxoaa; a Takke

o Bawe npaeo B nboe Bpemsi BbIOpaTb pYroro NocTaBLmKa U3 ceTn
NOCTaBLUWKOB MlaHa oKpyra.
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Kak 6bicTpo 6yaeT obpaboTaH Mon 3anpoc Ha nepegayvy yxoaa?

e [lnaH oKkpyra 3aBepLUUT paccMOTpeHue Baluero 3anpoca o nepegave yxoaa B

TeyeHve Tpuauatu (30) kaneHaapHbIX AHeN ¢ aaTthl nonyyeHust Balwero 3anpoca
nnaHoM OKpyra.

UTo npoucxoguT B KOHLie MOero nepuoaa nepepayum yxoga?

e [naH okpyra 3aBepLUUT paccMOTpeHue Ballero sanpoca o nepegadye yxona B

TeyeHne Tpmuauatn (30) kaneHaapHbIX AHEN C AaTbl NonyyYeHns Bawwero 3anpoca
nnaHoMm okpyra.
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